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Abstract

This study aimed to identify the extent of using social media sites by
the communicator in the Palestinian press, understand the motives of this
use, identify the communicator's patterns of using social media in the
Palestinian press and recognize the desired satisfaction achieved and the
major uses of these networks by the communicator.

This study is a descriptive research that used the media survey
method, and within this approach, it adopted the approach of practice
methods survey of the communicator in the Palestinian press. The interview
and the survey newspaper were implemented to collect the data of this
study, as the study population is those who are working in newspapers,
magazines and the Palestinian publications issued in the Gaza Strip, whether
daily, weekly or bi-weekly, or non-periodic general and specialized, as well as
those who are working in the branch offices in the Gaza Strip for the daily
Palestinian newspapers issued in the West Bank and occupied Jerusalem,
namely (Alquds, Alayam, and Alhayaalgadida). The census method was used,
and the questionnaire of the study was distributed and collected during the
period from 1/9/2014 to15/10/2014.

The study concluded a set of results, most notably:

1. The vast majority of respondents are using social media networks by
98.7%, while 1.3% of them do not use social media.

2. Facebook was the most widely used network where 87% of respondents
use it very highly or highly, while 58.4% use Twitter in a high, medium or
very low degree. Respondents use Google Plus by 28.6% in a very high
degree or low, while the majority of respondents do not use LinkedIn or
MySpace.

3. Respondents mostly prefer to share political topics on social media by
15.2%, followed by religious, sports, cultural, social, and news topics
followed by economic, educational, and women topics, and they prefer
entertainment topics.

4. 40.3% of the respondents took advantage of the social media moderately,
and 37.7% took advantage of it highly, while 14.3% took advantage of it
very highly, and 5.2% took advantage of it in a very low degree, while
2.6% took advantage of it in low degree.

5. 50% of respondents considered recognizing news and new and
anticipated events is the prominent desired satisfaction that was achieved
moderately, while 41.6% think that it was highly achieved, and 46.1%
think that it contributes to acquiring new skills that can be moderately
useful in the workplace. 26.6% of respondents think that it highly
contributes in this area, followed by the desired satisfaction that "help me
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to form opinions and analysis about the current issues and events " and "
identify new methods of journalistic writing" and then it "reinforced the
feeling of confidence and security through getting information from the
social media sites"

6. It is proved that there is a direct correlation with statistical significance
between the respondents' level of social media use and the extent of
satisfaction achieved. This indicates that the more the communicator uses
the social media sites, the more satisfaction will be achieved from these
networks..

Accordingly, the study concluded several recommendations, including:

1.

Developing a clear media strategy to take advantage of social media
sites to serve the profession and enhance the role and position of the
press as the fourth power.

Developing various training programs by the concerned parties,
particularly the Ministry of Information and media communities to
develop the capabilities and skills of journalists working in the
different social media sites and the ways of benefiting from them in
the media.

Directing the academic institutions, and particularly press and media
departments towards developing study courses or working on
developing the existing courses to enrich their content with the
concepts and skills of using social media and providing the graduates
of these majors with those necessary skill

Suggesting establishing multi-tools social media network with to meet
the needs of broadcasters in light of the new trend toward specialized
networks such as behance.net network that meets the needs of
designers and rattil network that is specialized in teaching recitation,
rattil.org and others.

Establishing a specialized research center in the field of social media
networks, monitoring the trends of their users and conducting various
studies exploring the most important media and non-media behaviors
and uses their impact on the users.
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