2023 ¢(2) alal) ¢ SE aaal) copalil) Aaall ¢Ain¥) Aaga sl Alaal) cAagsll aslall 453 Luaanl)

The Effectiveness of Administrative Communication in North
Jordan's Universities and its relation to Organizational Effectiveness

Mohamad Mahmoud Al-Sadi”
Prof. Kayed Mohammad Salamah™
Prof. Ali Ahmad Barakat ™

Received 1/6/2020 Accepted 8/8/2020

Abstract:

The study aimed to identify the effectiveness of administrative
communication in  North Jordan's universities and its relation to
organizational effectiveness from academic leaders and faculty members'
point of view. The study sample consisted of (592) of academic leaders
and faculty members. To achieve the purpose of the study, a descriptive
correlational methodology was used, where the researchers developed the
effectiveness administrative communication and organizational
effectiveness questionnaires. The study concluded with several results, the
most important were; the degree of effectiveness of administrative
communication and organizational effectiveness were medium from
academic leaders and faculty members' point of view; there was a
statistically significant correlation between managerial communication and
organizational effectiveness.

Keywords: Administrative Communication, Organizational Effectiveness,
Academic Leaders, Faculty Members, Jordan Universities.
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