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ABSTRACT
The impact of applying governance on the performance of government
institutions
"A case study on the Jordan customs department’

:Prepared by
Hussam Al-Din Muhammad Dakhlallah Al-Shamaila

:Supervised by
Dr. Mohammad Salameh Zaid Almahirah

The study aimed to identify the effect of applying governance in improving
performance in the Jordanian Customs Service. To achieve this goal, the study
showed the impact of the dimensions of governance represented in transparency,
accountability, and integrity. It also sought to indicate the level of institutional
performance. The study also aimed to test the hypotheses related to the
independent variable (governance) and the dependent variable (institutional
performance). The descriptive analytical approach and the questionnaire were
used as a tool for the study. It was applied to a selected Random propotional
sample whose size was (350) and represented approximately (61.7%) for the
community total. Accordingly, the study reached a set of results stating that the
dimensions of governance came to a large degree, as the arithmetic mean for
the transparency dimension was (3.86), the arithmetic mean for the accountability
dimension was (3.78), and the arithmetic mean for the integrity dimension was
(3-87), all within a percentage ranging between (68%—84%). The results of the
study also showed the descriptive analysis of the institutional performance
dimensions, where the arithmetic mean for the financial performance dimension
was (4.05), the arithmetic mean for the internal operations dimension was (4.04),
and the arithmetic mean for the education and growth dimension was (3.90), all
within a percentage ranging between (68%-84%). Finally, the results of the study
showed that there is a statistically significant effect at the level of significance
(0.05) for the application of governance in its dimensions (transparency,
accountability, integrity) on the institutional performance in its dimensions in the
Jordanian Customs Department. Accordingly, the study recommended the
development of a strategy with specific goals and objectives by the Jordanian
Customs Department to develop perceptions about the processes and principles
of governance and to introduce employees to it.
.Keywords: governance, institutional performance, Jordanian Customs Dept
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