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Abstract
The impact of strategic activities of production and operations in
improving the competitive capabilities of companies operating in the field of

chemical industries

Prepared by:
Salah Adnan Abdul Kareem Ghaith
Supervised by:
Dr. Murad Salim Attiany

This study aimed to identify the impact of the strategic activities of production
and operations in improving the competitiveness of companies operating in the
field of chemical industries in Jordan. The strategic activities of production and
operations included four dimensions: the design and development of new
products, the design production system, design of production capacity, and the
selection of the location. While the competitive capabilities included three
dimensions (market share, operating efficiency, and creativity. descriptive
analytical approach where employed in this study. The study population consisted
of al companies operating in the chemical industries in the industrial city of Sahab,
which numbered (13) companies with (1452) employees.

Appropriate sample was drawn from the community, numbering (260) male
and female employees, the researcher distributed (20) questionnaires to each of
the companies. (221) questionnaire were retrieved with a rate of (85%), (5)
questionnaires were excluded due to their invalidity For statistical analysis,
statistical analysis was conducted on (216) questionnaires, with a rate of (83%) of
the total number of questionnaires that were distributed. The study reached a set
of results, the most important of which was the existence of a statistically

significant effect of the strategic activities of production and operations with their
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combined and separate dimensions on improving competitiveness in their
combined and separate dimensions. To know the company's competitive position.
Keywords: strategic activities for production and operations,

competitiveness, companies operating in the chemical industries, Sahab.
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