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Abstract:

This paper aims to examine the topic of "Digitization and Ways to Facilitate

Access to the Right to Social Protection” by investigating whether digitization
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simplifies citizens' access to this public service or, in its current form and
surrounding contexts, poses a barrier that prevents individuals from benefiting
from this right. This consideration takes into account the challenges and obstacles
associated with the adoption of digitization, which may limit the number of
beneficiaries.

In this context, This study will address the most important questions that arise
from this issue, such as:

- What 1s digitization? What are its objectives and prerequisites?

- What are the components of the social protection system, and what are its goals?

- What are the main challenges and issues hindering the right to access social
protection through digital platforms?

- What are the key recommendations and proposals to ensure effective, practical,
and widespread access to this service?

Keywords:Social Protection - Unified Social Register - Non-utilization -

Digitalization - Digital Transformation - Public service
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