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Abstract

This current study was carried out to identify the impact of E-
administration on the development of work procedures in Khan Younis
governorate municipalities from the point of view of the administrative
employees and the supervisory positions who use electronic management
applications.

For achieving this objective, a descriptive analytical approach was
carried out with questionnaire as a main tools where designed to data
collection. The number of the research community and samples was 174
employees, using complete census approaches. The statistical program
SPSS has been used to perform the statistical analyzes that serve the
study.

The study has reached many valuable and important findings, the most
important results are the following:Senior management at municipalities
support the e-administration policy from the study samples,The
municipality provides the computers requirement to applying the e-
administration, There were qualified human resources at municipalities to
applying e-administration ,The municipality support the IT systems to
applying the e-administration, The municipality provides save places for
copy of electronic information .

The Arithmetic mean for the e-administration requirements from the
study samples, In general, the arithmetic mean for the development of
work procedures from the samples, That mean there are e-administration
impact on the work procedures development on Khan Yunis Governorate
Municipalities.

Based on the aforementioned findings the study recommends the
following:

The continuous support from the senior management to reach applying
of e-administration with typical form through all levels and management
inside the municipalities and all management process. This contributes
to the development and simplification of work procedures, to reducing
costs and speed completion of transactions.
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