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Impact of Web Portal on Knowledge Management Processes
“A Field Study in Ministry of Water and Irrigation -Jordan*
Abstract

The study aimed to identify the impact of electronic portals at their
most remote levels (intrinsic capabilities, supporting capabilities, web services)
in knowledge management processes at their most remote levels (knowledge
building, knowledge storage, knowledge transfer and sharing, knowledge
application) in the Jordanian Ministry of Water and Irrigation, where the
researcher used the descriptive analytical approach. To identify and describe
the nature of the phenomenon and to indicate the relationship between its
variables, causes and trends, the causal method was also used, and to identify
the phenomenon on the ground, the field study method was used. To achieve
the objectives of the study, the researcher conducted interviews and
communicated with some employees and designed and developed a
questionnaire as a main tool for data collection, consisting of a set of
paragraphs, to answer the study’s hypotheses. Through the study population
represented by employees of all levels in the Jordanian Ministry of Water and
Irrigation, who own a computer and a computer network connection, which
numbered (2782), where a proportional stratified sample was selected from the
community numbering (341) individuals, and (341) questionnaires were
distributed to them, and (320) were retrieved. A questionnaire, including (318)
is valid for statistical analysis, where the researcher unloaded the data and
analyzed it using many statistical methods and methods to test hypotheses using
the Statistical Package for Social Sciences.

The most important results were obtained are: the existence of a
statistically significant impact on the features of web portal on knowledge
management processes in the Ministry of Water and Irrigation of Jordan. the
study recommended: Taking a supportive decisions of a knowledge-oriented
culture, and Making changes to the incentive system and linking it to
implementation of the knowledge management processes through innovation,
differentiation and performance. Empowering employees through providing the
information technology infrastructure to access the web portal and electronic
services, taking into account the scientific qualification differences and
experiences, and the needs of different geographic regions. Implementation of
knowledge management processes based on web portal through the automated
of routines and rules in customize manner and collected them in web portal
linking them to different databases, that lead to differentiate from other
organizations.

Keywords: Web portal, Knowledge Management processes. Ministry of Water and
Irrigation of Jordan.
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