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Abstract:
The study aimed to identify the requirements for the
development of crisis management practices in education
departments in the kingdom of Saudi Arabia in the light of the
dimensions of organizational memory: (the level of
organizational memory, the prevalence of organizational
memory, the formation of organizational memory, the content of
organizational memory, the form of organizational memory, the
orientation of organizational memory), from the point of view of
educational supervisors in education departments the study used
the descriptive approach, and applied to members of the study
community  from  educational  supervisors in  public
administrations of education in the kingdom of Saudi Arabia in:
(Riyadh, Makkah, eastern province), during the academic year
1444 ah, the study sample was represented by (330) individuals
from educational supervisors in the general departments of
education in (Riyadh, Makkah, eastern province). The study
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found that the requirements for developing crisis management
practices in education departments in the kingdom of Saudi
Arabia in light of the dimensions of organizational memory were
as follows: (the level of organizational memory, the prevalence
of organizational memory, the formation of organizational
memory, the content of organizational memory, the form of
organizational memory, the orientation of organizational
memory.
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