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The role of modern communication channels in increasing the
effectiveness of the centralization of circulars and decisions in
:education departments. a proposed scenario
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Abstract:

The study aimed to identify the role of modern communication
channels in the effectiveness of the centralization of circulars and
decisions in education administrations from the viewpoint of a sample
of workers in the education sector in KSA, And to identify the
problems that face workers in the education sector in KSA by
employing modern channels of communication,As well as building a
proposed vision to increase the role of modern communication
channels in the effectiveness of the centralization of circulars and
decisions in education departments in KSA. In order to achieve the

. meaeass |
ISSN: 2537-0464 YYY eISSN : 2537-0472



AYYY il (YY) g — (V) g0 « disadllfy dugut oM oglalt des pat) Alcnd/

objectives of the study, the researcher employed the descriptive
analytical method, by applying a questionnaire to a random sample
consisting of (247) individuals from the study population represented
by the following groups : Teacher (M,F) , school leader (M,F) ,
supervisor (M,F) , office manager (M,F) , education director (M,F) , in
KSA. The study found that the general average of the measure of the
role of modern communication channels in increasing the
effectiveness of the centralization of circulars and decisions in
education departments is(3.54). The first axis, "The Reality of Using
Modern Communication Technology in Educational Administration™,
ranked first with an average of 3.75, which measures the importance
and degree of employing modern communication technology in
making circulars and administrative decisions. Then the second axis
"Problems of using modern communication technology in educational
administration” with a mean of (3.32), which is concerned with
measuring the problems caused by the use of modern communication
technology in making generalizations and administrative decisions,the
study also concluded with building a proposed vision to increase the
role of modern communication channels in the effectiveness of the
centralization of circulars and decisions in education departments in
KSA. In the light of the findings, the researcher recommended that the
higher leaders in decision making centers in the Ministry of Education
and its management should recognize the importance of activating the
role of modern communication channels in the transmission and
generalization of decisions.
Keywords: modern communication channels, centralization of
circulars and decisions, education administrations
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