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Abstract
The impact of competitive intelligence on strategic decision in the
Jordanian mobile telecommunication companies
Nisreen Al-Jaafreh
Mu'tah university, 2021

This study aimed to identify the impact of competitive intelligence
on strategic decision in the Jordanian mobile telecommunication
companies. In order to collect the study data, a questionnaire was
developed; its validity and reliability were verified. The questionnaire
was distributed to a random sample that consisted of (135 ) from the
employees of the mobile telecommunication companies in Jordan.
Frequencies, percentages, means, correlation matrix and regression
analysis were used as statistical methods.

The study concluded with a number of results, including that:

1- The mean scores for the responses of the sample individuals for the
items that measure (competitive intelligence, strategic decision)
were high.

2- There is a statistically significant positive correlation between
competitive intelligence with its dimensions and strategic decision.

3- There is a statistically significant impact for competitive
intelligence with its dimensions (Foresight, future vision, data
collection, data analysis, planning) on strategic decision.

In the light of the results, the study recommended:

1- The necessity of encouraging the application of competitive
intelligence in the Jordanian mobile telecommunication
companies as a basic process in them, since it is an effective
element in citing their strategies and making effective
decisions.

The necessity of urging the Jordanian mobile telecommunication
companies to invest in the programs dedicated to competitive intelligence
to improve the individual and institutional performance and achieve the
competitive advantage and the planned objectives.
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