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Supervised by
Dr. Sami Awad. Al-Kharabsheh
Abstract

The study aimed to identify the role of artificial intelligence in its dimensions
(expert systems, decision support systems, and knowledge sharing systems) in
developing human resources practices in its dimensions (recruitment, selection,
training, and performance evaluation) among workers in Jordanian banks. To achieve
the objectives of the study, the researcher used the analytical descriptive approach,
and developed a questionnaire consisting of (35) items, and a relative stratified
sample was drawn from the study population, as (392) questionnaires were
distributed, of which (290) were retrieved, with a rate of (74%). . After examining the
retrieved questionnaires, it was found that there are (11) questionnaires with
incomplete or invalid data. Thus, the number of valid questionnaires for analysis
became (279), with a rate of (71.2%) of the number of distributed questionnaires. A
number of statistical methods have been applied that are commensurate with the
nature of the study. The results showed that the degree of employing artificial
intelligence in human resource management practices was (high), and that the level of
human resource practices was (high). The results of the linear regression analysis
indicated that there is a significant effect of artificial intelligence (total), and all its
dimensions (expert systems, decision support systems, and knowledge sharing
systems) on one hand, and human resources practices (as a whole), and all its
dimensions (recruitment, selection, training, and performance evaluation) on the other
hand. The study recommended the need to expand the use of artificial intelligence
applications, and pay attention to decision support systems and related technologies in
the banking sector, in order to benefit from them in all human resource practices.

Keywords: Artificial Intelligence, Human Resources Practices, Jordanian Banks.
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