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The role of logistics management in improving the

overall performance of seaports
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Business Administration

Abstract :

This study aims to improve the overall performance of Iraqgi
seaports and to demonstrate the impact of logistics management
and its services for these ports on foreign trade. We analyzed and
measured the impact of the infrastructure and logistics services of
Iragi seaports on foreign trade. The study concluded that
logistical management has a significant impact on improving the
overall performance of Iraqi seaports and had a positive impact.
The services provided when waiting) to raise the overall
performance of the Iraqi seaports, where this study was applied
to each of the two companies (the General Company for Iraqi
Ports, the General Company for Maritime Transport), where their
number reached 327, and they were selected using the (simple
random sampling) method, and the data were adopted through
the use of a group From the statistical methods available in the
programs (Spss-V.26 & Amos-V.26), the results showed that
there is a positive impact of logistical management and its
dimensions in improving the overall performance of Iraqi
seaports. Scientific outputs, as the results of this study can be
used to develop the methods and capabilities of the General
Company for Iraqi Ports, which will reflect positively on
improving the overall performance of Iraqi ports. Therefore, the
General Company for Iraqi Ports must pay increasing attention to
this field, achieve its goals, and raise the general level.
Keywords: management, logistics, performance improvement,
seaports
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81% | 1% | 4 2% |5 15% | 48 15% | 49 | 43% | 141 | 19% 0.814 | 4.287 | Q4
89% | 1% | 3 14% | 46 | 8% |26 | 34% | 112 | 18% | 60 | 23% 0.864 | 3.729 | Q@5
92% | 7% |23 |10% |33 | 6% |20 |39% | 126 | 14% | 45 | 28% 0.981 | 3.555 | Q6
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Uy xe
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- ) aigill A Y adine (e 83sake Uil o Gle e
At 11 310N ) el Al 3l ) ey (akal) a5 58l) SLOA il 1(4) o

Shapiro-Wilk Kolmogorov-Smirnova

Sig. df Statistic Sig. df Statistic

0.176 407 0.047 0.272 407 0.059 g):a” .).95.’4”
0.358 407 0.033 0.256 407 0.043 g):a” &))’a”

Spss—V. 26 dilasl) dmall dapnll clape (4) Jsandl i
Kolmogorov— jlaal alaial & 3 cllall auhll il chlodV
J ALkl Sig dwd &)l P ey Shapiro-Wilk las)s Smirnova
Gsina (o SI SIg dad pues o) Ly 0.05 disinal) (s5inn dad pa lidl
by of e pai I duajdll Jod ) nda 13¢8 sladl) maead Ligiadl)
OERY) e s gadall aigall 4 dudall
daall Alsall Jaldl) o)) et ) gaal clibll asdall g gl
Ulidls Kolmogorov—Smirnov  jlial  eha) oiaw 850l sda &

-

Jalall oY) cpead Heme clilud aadall aojaill e Sl Shapiro-Wilk

) Cpend jenad Al bl llaY radall aojsl) Hlad) il o(5) Jsas
Shapiro-Wilk Kolmogorov-Smirnova
Statist
Sig. df ic Sig. df Statistic
0.227 | 407 |0028 |0.153 |407 |o0.013 dasig)] il lesd!
o)
0.217 407 0.032 0.274 407 0.015 )Uéﬁm s dandedl wlessd!
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Gl )l Hsaal Adgisall Qs 2305 :(6) Jsoa

Cronbach's Corrected

Alpha if Item | Item-Total Scale Variance if | Scale Mean if
Deleted Correlation | Item Deleted Item Deleted

0.769 0.712 8.049 14.7887 x31
0.721 0.641 6.451 13.1622 x32
0.823 0.794 7.956 13.3047 x33
0.74 0.725 5.672 13.3096 x34
0.872 0.684 6.397 13.9558 x35
0.823 0.752 10.395 17.1057 x26
Cronbach's Alpha =.812 ; NO of item=5

Galull das) ¢ 1 aall

Ul ey @l ayall el Adgisall it &35 (6) sl maas
e WS JSS jonally gnall i e 8% S 0 L Walinl elilia o Lasg
1y JSS saally (raadl 2ygall jsmae il ddigioall o & )l ) Jgaad)
(ol il Heae clyid S Clla) A Gl @aas ) ed
Sl 2l gl dadghigal

ol LS iliil) il (g paal)  ysill )y saal 48 gl LEAN il e o
o )5l ) el 48 6 sall Clusa 1 (7)) I

Cronbach's Alpha if | Corrected Item-Total | Scale Variance if | Scale Mean if

Item Deleted Correlation Item Deleted Item Deleted

0.750 0.753 10.393 19.0393 x41
0.796 0.701 9.300 18.4865 x42
0.751 0.804 9.874 18.5872 x43
0.615 0.775 9.964 18.1548 x44
0.791 0.673 10.300 18.3022 x45
0.705 0.714 7.337 18.9287 x46
Cronbach's Alpha =.752 ; NO of item=6

Gald) das) (a1 jdaall
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Loy il (a5 omall il jsmal Ldgigall Hlidl il (7) Jgaad) s
el WS JSS psadlly psadd) i e B IS Gu L Wala) clils
185 (JSS jsaally (ol aisill Hsaae Chadl dd5isall 0l (& GO () Jsaad)
) gl jema i IS SblaY) (A U gaas )l
Ol adial) dalalf ciladdd) | gaal 438 6 gal)

il el dadiall dalall laddl) jeaal Ldgisall jlos) mE s
b LS gl

Cronbach's Alpha | Corrected Item- | Scale Variance if | Scale Mean if

if Item Deleted Total Correlation | Item Deleted Item Deleted

0.678 0.898 4.454 11.8624 y21
0.723 0.844 4.797 11.5037 y22
0.756 0.769 4.099 11.7789 y23
0.78 0.688 3.535 12.1843 y24

Cronbach's Alpha =.682 ; NO of item=4

Caalll slac) e 1 jadll

Ledidll dalall laddll joaal Aadgisall ladl miln (8) Jsaall meas
ol b e B S o L Walo)) @it o Lay gl ey Giull
Gleadd) jsae Chaal ddgigall ol (& )l ) Joand) juds WS (JSSjsally
J alblay) 8 clall @aas ) el Naay K jsally il dadial) dalall
Oedl dangall daladl Cileaddl jeaa ol jd
ALY ale dasBall ciladdl) ) gaal 4.8 6 gal)

Culy U] die dadhal) leddll jsaal Adgal) Hlad) miE Glea

‘;"x\:a LS ALl
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Corrected

Cronbach's Alpha | Item-Total Scale Variance if Item | Scale Mean if

if Item Deleted Correlation Deleted Item Deleted

0.795 0.759 7.611 17.8894 y41
0.637 0.571 8.813 17.0688 y42
0.784 0.516 7.727 17.2088 y43
0.611 0.750 8.895 16.5749 y44
0.856 0.815 6.648 17.6609 y45
0.775 0.601 7.868 17.2703 y46

Cronbach's Alpha =.770 ;NO of item=4
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DUy sie Aedhal)l leddl) jsaal Adgga) Hladl &3 (9) Jsaad) muas
IS saally Hpaall b (e B S o Lgh el @lllia of Lasg gl (sa
die dediall Glesdll jene il Adgisall b A )lE ) dsaad) el LS
Dsae b U8 allaY) 8 ol @aan ) el 13y JSS peaally U
Uy die desgall ileasl)
Validity @uall

dae 53 Log anlidl JLaal¥) pag ) il sa L Gaall aad
Gaally pubiall dlal e paca (1 el digllaal) 384l 3acal) (slaing alidl)
ol gaSaill alall Jidaill oldie) 5 Basall Gubialy HLaaY) il Jas i S
G e B jeme IS Dgandll Jalgall S jealiall g Bala ) c@le
) D3 e iy Baall (el sy - Aaball sl ddelal) dsll aalls
convergent Validity (= il Guall

g osaall) GalSD) il Giyey Lo AD s ol Gaall o)
AlawY) gladd (ol Gaal)l aladiud w3 saall @l alady (sabad

96



) 30 sall Ll 1Y) (ppain & Aaen 511 3,191 54]
e Gohw ebiall ey Golall jaliicadll Jawgal Gluiab dladic §)5ea;
S2a Dbaall 138 (gilas ale USa Hsaall aa oaall alad (he 2an JST il
@) @aall dapy 058 (S e Ji e GalSll il gl (alall
cuns 0.5 e ST ol Galiiond) bogiall jlas dad (6 of i cdlgiie
S ol paliiead) Tassidll ClasYs o( 2017:Hair et al) o587, e
Smarat pls Lyl dejall aladiul

A5aS) ) priall sl Ul Galiieal Jas il (10) Jsaall pea s
Al glaa Jiad il

(AVE) usiall (bl Janusial Roalpl) i
0.585 Syl syl
0.611 $ ) @39l
0.637 i) Losdedl Ll laaid]
0.555 SUaSYT sie dasdedl lossd!

PLS Smart jaladl zali yll milis e alaie Yl Galill slac ] (e Jsaall

Ok Hliud slad jedall cplall lasgidl &t (10) Jsaad) cpm
0.5 o ST abiall 138 Zaid (65 o Canay ((2017<Hair et al) sl LS
Ol lavsgiall ad asan o Lasg duhall die lbla) B ool Gaall Joidl
Dby plaial pslaal colE 3aa 3y el 1368 0.5 Ga ST ikl
el Slls) DA (e
(Discriminant Validity) glaall (slaill Gaall

ool elllia 06 Gumy AR delua Gy i) Bl sl Ne
ool Guall dualdl) oa andy GRY) pslaall e ysae S DY) b

o e Lo Jia 3 lajiie S (gl (Bacall dpala al @A) jead) o)

97



2023 Ol (56) 2l sl (galaiy) Alas

Fornell-Larcker ) _ulis axiiag .53 joladll e e Sy alal

Blawy) slaial jslase e (g2 bl (criterion

soaall ladl) Gaall ubidl (Fornell-Larcker criterion) jLaa (11) ad; Jgas

dasiie)] Sleasd! dals)l lassel 9l
UaY) wie palaesay | e 5yl

0.87 Sl sygll

0.835 0.329 CRENFI
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0.876 0.377 0.473 i) sl
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0.832 0.357 0.316 0.442 )i
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