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The role of knowledge management in improving
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Abstract: This study aims to test the role of knowledge management in its dimensions
(knowledge acquisition, knowledge storage, knowledge dissemination, knowledge
application) in improving the competitive advantage of the economic enterprise, a case
study of the mobile phone operator "Djeezy".

Forty-two (42) retrieved questionnaires were studied and analyzed using the Statistical
Packages for Social Sciences program (spss v23).

After interpreting and discussing the results, the study concluded that there is a positive
relationship between knowledge management in all its dimensions and improving the
competitive advantage of the organization. The study also included a number of
recommendations.

Keywords: Knowledge management, knowledge acquisition, knowledge storage,
knowledge dissemination, knowledge application, competitive advantage.
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