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Abstract
The impact of administrative development on participation in
administrative decision-making in the Jordanian Social Security
corporation
Prepared by: Jaafar Saleh Al-Tarawneh
Mutah University, 2022

The study aimed to identify the impact of administrative
development on participation in administrative decision-making in the
Jordanian Social Security Corporation. The descriptive analytical approach
was used for its relevance to the nature of this study, and a comprehensive
exploratory survey was conducted for the study community of all
employees of the General Organization for Social Security in the central
region from various administrative levels, numbering (750) male and
female employees, of, with a final size of (352) employees and an
employee. Questionnaires were distributed to them after the approval of the
responsible authority in the institution. To achieve the objectives of the
study, the two measures of the study (administrative development and
participation in administrative decision-making) were built and developed
to measure the variables and dimensions of the study, and its validity and
stability were verified, and appropriate statistical methods were used,
including frequencies and percentages. arithmetic means, standard
deviations, and multiple regression analysis.

The study reached a number of results, most notably: that the level of
availability of the dimensions of administrative development
(organizational structure, legislation and laws, procedures and work
methods, human resources) in the Social Security Institution was high, and
that the level of participation in administrative decision-making in the
institution came High, and the existence of a statistically significant impact
of administrative development with its dimensions collectively and
individually (developing the organizational structure, developing
legislation, developing work procedures, developing human resources) on
participation in administrative decision-making with its community
dimensions (participation areas, and degree of participation) in the Social
Security Public Institution.

The study reached a number of recommendations, the most
important of which are: the need to increase the interest of the Public
Institution for Social Security in administrative development procedures on
an ongoing basis, and to involve all different administrative levels in the
process of decision-making and decision-making at all stages.

Opening words: administrative development, participation in administrative
decision-making.
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