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The Role of Media in Enhancing Social Responsibility in the Private
Sector A Perspective from Media Professionals in the Nablus
Governorate
Prepared by: Hamza Jihad Jameel Dweikat
Supervised by: Dr. Imad Abdul Latif Ishteya

Abstract:

The following is a master's degree abstract on the role of media in enhancing social
responsibility in the private sector from the perspective of media professionals in the
Nablus governorate.

The study aimed to identify the role of media in enhancing social responsibility in the
private sector from the perspective of media professionals in the Nablus governorate in
light of variables (gender, educational qualification, years of service, media outlet worked
for, type of media outlet worked for, specialty, most influential mode of communication).
The descriptive - correlational approach was used and the researcher used a questionnaire
as a tool for the study, and applied the Zohrany Media Scale (2019) and the Iron Media
Scale for Enhancing Social Responsibility in the Private Sector (2016), which the
researcher developed and re-validated for the Palestinian environment. They were applied
to a stratified random sample of 120 media professionals, representing 45% of the study
community, comprising of 270 media professionals in the Nablus governorate. After
collecting the questionnaires, they were statistically processed using descriptive and
inferential statistical methods, and the results were analyzed.

The results showed that there is a statistically significant effect of the media in enhancing
social responsibility in the private sector in the Nablus governorate from the perspective

of media professionals. There was also a statistically significant effect of the variables

J



(educational qualification, years of service, media outlet worked for, type of media outlet
worked for, and most influential mode of communication) on the role of the media in
enhancing social responsibility in the private sector. The study recommended the need to
provide media professionals with training programs to enhance their skills in the field of
social responsibility and to increase awareness of the importance of media in enhancing

social responsibility in the private sector.

Keywords: media, social responsibility, The media.
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