dagidall Luadl) daals
Ldad) byl Sales
Lalad) cilubsdly BN iuabe

Blig B Jard) Blia Baga (afiad A adatll ¢ pall B3 clbailia i

sy 05
Impact Of Organizational Conflict Management Strategies On
Achieving Quality Of Work Life In The Ministry Of Education

datlall alas
A& Chua 3gana Lga
BT
s 19ana dada dobac

Lalal) clubsadly B B piiaalall A clillaial Yiaind Al o3a Cuadd
dagitall (sl daala
2022




Jand) Bl Baga (Gl A addaiill £ uall 5 1) e Sl
palaill g A 30 50 39 A
Impact Of Organizational Conflict Management Strategies

On Achieving Quality Of Work Life In The Ministry Of

Education

Al S
A A 3gana e

1 9aSall Ll )

c.lm.i_,nu.ku:\-)k-

22022 /12 [14 A cals Al oir cuddyl

FICCTR PP




-

=2
:olgiall Jand ) Al asia olial gdigall U
Blig B Jard) Blia Baga (afiad A 4t ¢ puall B clbailiad i

pulelly Ay
Impact Of Organizational Conflict Management Strategies On
Achieving Quality Of Work Life In The Ministry Of Education

ad) HlaY) o Lo eliialy (alal) saa 215 o Ll Al sda 4dde caladl L ol 8l
Gins ) oo il ol das Jail U e pai ol Lgia eha (gl ) (JSS ALl o3 (g s Léian
codl Liny ol dpaded descige g1 (5
Declaration
I understand the nature of plagiarism, and I am aware of the University’s policy on
this.

The work provided in this thesis, unless otherwise referenced, is the researcher's own
work, and has not been submitted by others elsewhere for any other degree or qualification.

& Cipa gana lga il o

Al Capn g gl

:&Um\

——
Q]
| —



BVl il

LSl lluy (ge e g Ko Angidal) (uddll daals [ (il ) Chaa dsena g $0la] adsall U
alall 8 338U el Guuny agalla die aladV) o cilingd) 5 Slaaga) f

A Ciaca 3gana Lo 2o

0330011920042 : cxalsll o3,

td sl

22022/ | il

——
[
| —




g

Y /// T\,
JL) Vfémw

PRIV

(105 :J\syﬂ\i,-)«.)

——
o
| —




slaay)

Mally aally Latl) e galgiall A1 13a (sl
(Rlss e 20 ) deme L oyl (golag \gapiadis yuiall 4oV ghe o)
REFPPSE P (S SR TN POV SR P PR PPN PRI E e I AL |
Shsal il s G ol lgalih il <8 Lage 1 ol ) collaally ey il i )
celeally Laayll cagl Al
(e n (OIS Gy gy (aag G o AT hai ) eliglly dadl aalia )
(A 2
el g Sl B Bhes i g leaes el e L
193] Slaly (Tes (A58 2 agr e aglits Buaas pail adasag (e )
Lol Dy Sl 2K caelly aall IS I )gad Gl 0 365 ..
cdaad) pand ol e Judgdl) Upad Lagana olyic o)

Maen U a)SY) Cadacdd glagd agals ) ccppaalaldl Gailall 5,105 (<A .. )

-

LUl

A (i gana lga

——
[P
| —



Ry Sa
(15 :calaaYl) o glo coadl A diaas &7 O L2233 Gub + Mas JB
o A Sl Kally (el S8 deae JoY) abeall cgalinsall ale) e Dladly Bally 4 deal)
U Ao ) fll) alell W Cagay cdaand aody O ) el Jlaly «Jall dans Lgadacly cdans
RV
Sl G tanf (S Yy i e e alal ) gyl 13 ¢mebimis il (5530 e
S Qlgally iy LSl e aail 5 cBasly Yol oang 4l SSald cillonyll oda olai] (A yauss
daals 8 Ll duac ¢gaaill jpaw [Jualdll [ giSat) M) dagda) Gendl daals Gad)
Lo yailly 4y)0Y1 Aigl) gliac gen (s cpass s [Jualdl) ) giSal) SaY) dagiial) (ordl
CpaYly (DU 35aDU g L dsdiag (hiadl (iine by 8 Cpaals I3y Jlells ) Isbialy Gl
Ll
alall A3 aleng coleys df alain cgliaa dnbe [Jualdl) jgiSall jakilly AN Jujae asdily
S 4 S8 ALl Al iaiang <idiag age il o CahaYL aliain e Cpalaially
plly iyl KAl IS ald (<A Nag Al £A) & ey
G Grmna T3 [HsSl JSHL Gadly (i)l caSang lanen (SSLY djall Sl aul LS
e At HlaYly salall malin Guie e ALE [ H5alls dalall Glisbadly 5l0Y) zaliy

A Silgaasiy poais L)) (e 0508 L

Coverneernneennns [Jaldl) jgi€at) i salial dual ) oliayly padlly SSal) Josas Aril LS
O el ) @) Jlady ¢ iny 2381 Jouts Laglinl @llig buvrniirninnne [Jald) ) gisatly

ceball d e A aaliad ) 13 gl b el Laadlly Legilagale agud
crand aulailly Al 835 3 calale (e daall diue Ll W ually Al 3K (sl
a9l
dniag all e dena L e Dlally Blally Guallall Gy Laall of Lilses 331
Cpran]
PRIRI

A i 3gana g

——
C.
| —



.................................................................................... ciligiaal) 4aild

...................................................................................... Jglaal) Lasl

(Be e v eenesnesnnssnesnesnesnessnssnesnesnesnessssnssnesnesnestessnssnesnesnesnesrneens Jlely) A

................................................................................. Aadyall A< 1.1

............................................................................... duhyall Gluad 1.2

................................................................................. dayall Calaal 1.3

.................................................................................. L)) daal 1.4

........................................................................ QJ\J.AA.A} Z\.AA“)JM J‘jh 1.5

——
n
| —




10 ............................................................ :QM 2\..._\3\)3‘}“ QLQ:U:C\S\ 1.6

K TP Al ladylly (bl Y S8 el
1 TP @kl Syl 2.1
| PPN g
13 ettt alaiil) ghpall )3 Clbasliind 1 Je¥) ) 2.1.1
L4 e e s el plpaall asgie 2.1.1.1
L6 et ) ghaall Glaud 2.1.1.2
L8 ettt ettt ettt e e e e e ean adanl) lyall el 2.1.1.3
D e t aalatll gl Ciligioss 2.1.1.4
P SO UUPPOURUPPRPN  salatil glyall dalye 2.1.1.5
20 ettt e aa s bl glyall laslial 2.1.1.6
B0 ettt e Jaall slas 29 1 Sl Gl 2.1.2
B0 ettt tdanll slia B35 asgie 2.1.2.1
K3 RN tdandl Bl B3ga alaal 2.1.2.2
K s el Bls 8aga duaal 2.1.2.3
K ST s Jand) Bls Baga bl 2.1.2.4
B2 e Jaall sba Bagag phall Cibadliul Gu A1 2.1.2.5
A2 e aaleilly Ll 89 taabll Ganall 2.1.3
A5 e aalilly A ill 8y)y9 445, 2.1.3.1
ST alailly du gl 8ylys Ay 2.1.3.2

——
b
| —




ORISR 535l doasil i) Calaal) 2.1.3.3

A5 e 2022 — 2017 55l doagil i) hall 2.1.3.4
4B teeeeeeeee ettt eaaeaeaeeae b Al ciluhal 2.2
A6 ceeeeeieeee e it gyl 8l) bl clsls ) cluhal 2.2.1
59 ettt Jaal) Bl B39 gl Al clabal) 2.2.2
57 +eeeeeee ettt e e e e e e e et e aaaaaaaaaaan Al Gl e Casganl
T e SlehaYly Ayl A JLoadl
8 PP Lahyall =g 3.1
5 U UUPPPPPRURRRR L)l die g aaine 3.2
2 PP Lahall =350 3.3
2 PP Al slaf 3.4
T e e e e e e e e e e e aaaaaaa—a (BlawYl) 81 Baa 3.5
8 ettt e e e e e e et e et eeeeaeeeeeear——————————aaaaaeeeerraraa——_ :alaaY) @l 3.6
L USSP Lyl i Clelya) 3.7
8 ettt ee e e e e e e e et e eeeee et ear—————————————aaaaaaaans Lilany) cilalle 3.8
87 ettt e e e e e e ea e —————— \gudBliag Auhll mils Gage aabl) Jusdl
87 ettt eae e e et e e ettt ettt aaeeeeeeeeeettt——————————aaaaeataatarrrra—a—————————_ Lasiall
87 ettt Ayl Abialy daleiall mitll 4.1
107 werreee et Lapall Claam iy dalaiall mituill 4.2
127 et Cilaasilly Zbl Gaalall Jadl

——
G
| —




L3 ceeeeeeeeeeee e e e e e ta2in Adad g Aoyl Gilass 5.2
133 ettt e e e e e e e e e e e e e e e aerar daddiad) bl 5.3
1K SRR eabally aladl
L3 et Jabadd) £l
1K U oSl s s
1K 7R ) Al
KT SRR Lorala il 1 la
T44 e L) aaball sl
LA ettt 4 S gl +Lianl
LAT oo Gkl




Jsland) dasld

3 e Ofinld) el Caea Jaall 5l Baga alaad (2.1) Jsoa
58 ceeeeeiiiiinnnn bl glyall 5l bl Jos Aldl il pall 23 Gadle (2.2) dsaa
00+ttt ettt e e e e e e et e e aa e e et e aaaaanas Adadl) sl (2.3) Jsas
73 e Ayl lyarie canes Al ol a3 an (3.1) Jsas
T ettt aans Lgahd aac g Gelial) dlad (o (3.2) Jsoa

78 . cadanll glpall 8)la) bl (abial ZASH daally aaall G Jali)¥) cBlalas (3.3) Jsas

79 ceennenn. sl o ey IS s aidatil) gyl 51y bl i s oo (3.4) Jeas
80 vveeeerreeeennnnns Jasll slia 5353 Geliial LS dajally 2ol (s Bli¥) cBlalas (3.5) s
81 e, saladd (e amy IS Caen sl Bl 5aga b dae G (3.6) Jsas
82 i, oanlaal (Ladaaill L5yaall daiyk) 5 (FLug S W) S dalae o (3.7) Jsoa
83 1entettrtene ettt Al b pasiedl Gl (3.8) Jsas

lall bugiall o —adaml glaall 3l cladlial (loie G las Jolas (4.1) dsas

8 et oebsall aasil) sl (gylnall il g
80 1ttt Logeatl) At i) :JY) Jlaall i it (4.2) Jsaa
01 e ol Laliad @ SED Jlaall s Julas (4.3) Jsas
03t il Dol il s Jlaall b Qs (4.4) Jsas
05 ettt Lyl 5l Aeniliad sl Jlaadl il st (4.5) Jsan
07 et Ogbeill Doniil il 2 ealall Jlaall i Qs (4.6) Jsas

Oislls @laal) ChaiVly oleall Javgiall (on Jeall Blas Baga (ubie <V lae Qidas (4.7) Jsan

——
C.
| —




TOO ceneeeeeeeeeeeeeee e, Janll &y Cagyla 1 Jg¥) Jlaall il Julas (4.8) Jsaa

102 ceveeeereeee e, sl B lly a3kl 1 S Olaall i (s (4.9) Jsas
110 U STS Jaall delen sl Jlaadl i Jilas (4.10) s
106 cevenveerrereereeneennes SLA 383 3 AU £ Gealadl Jlaall i st (4.11) gs

Sis Bagay el plyaall 53 cilbnshind Gn ¥l o BV EDlalas dad (4.12) Jsos

L0 et e, Atalanldl lailly i) 855 5 Janl
Blas B25a) il i) o (adaiil) gheall 5)) cilbatliind) Joed) yaad) S (4.13) Jsas
112 oot (des
114 e Gaind) il Al adiiil) glyeall 53] cilindlind i) Gaydl (4.14) Jysa
ghall 8513 bl KN Aayall Ayladd) ilalaiy )y duluall e wgiall (4.15) Joas
115 ettt ettt lasll annd il Gy el
(Ssinsay "' Aoy Clanyall Jausging dujall cilayag Clasyall goanas Cplill jaae (4.16) Jsas
115 oottt r e idigl) ol i (g5e3 AN
£l 813 a2 Aayall A eal) cililai¥ly Auloall cillagiadl (4.17) Jsan
116wt e e e el Jagal il Uy il
(S5iag "G daidy Dlanyall Jacsging dual) il jyg Glejall g oanay cplall jaas (4.18) Jsaa
I L?.‘J:J\ Jagall i (g=n AV
£l 8513 a2 Aayall A jeal) cililai¥ly Auloall cillagiall (4.19) Jsaa
L8 e e Lendll Clgine sl g aalail)
(Ssiany " day Clanyall Jacigiag dupall ilayay Clesall gsanas bl jaas (4.20) Jsas
L1 e, Aasdll Clgin il (gye AN
119 e LY 35 Gl slad) L) Cipeill LSD i) it (4.21) Jsas

——
»
| —




120 ceieiiienininnannns oundl i dually Jead) sl s3sad dilasy) G4l (4.22) Jsaa

el Uy Jaal) 5lis Ba5ad IS0 Fayoll bl cilihai¥ly uboal) cllacegiall (4.23) Jsas

L21 e bl el
(Ssiany " day Clanyall Javigiag dupall Glayay Clanall gsanay bl jaas (4.24) dsas
121 ettt ettt e, sl pansdl i (g5e3 AV
il Uy Jaal) sl 535 200 A pall Ajlundll i)y Abead) cillacsial) (4.25) Jsaa
122 ettt ettt e, el Jasal
(Sinas " dady Dl yall Jangiag djall Cilayag Glasyall gganay colil) jaas (4.26) Jsas
123 e bl Jaal i (555 AN
il Uy el s 539 A0S0 Aapall & unal) clilai¥ly dubeal) cillansgidl (4.27) Jsan
1 daadll g

L24 e il g yuxiad (ghan ANV
125 i, Y5 Gyl olad) 1) Capnll LSD i) i (4.29) Jsas
129 ettt ettt ettt Ll il (5.1) Jsas
1K ) bl Sliags (5.2) Jsas




Jad) 4B

Th e Al z3sail (1.1) IS
24 ettt ool glyeall Jabae (2.1) Sa
Gadkal) duild
P ALl A0V 5ysall 1(1) a8y ale
156 ettt et OneSadl) slaud 1(2) a8y 3ale
157 oo e 4lgll 5y5all 1(3) A 3ake
15 e faga Jagess S 1(4) o8y 3ale




du)Al) adla

b Janll s B35 Gatad 3 et glyeall 3 claliad S ) ol Al o

gen (e Aaball adine (5SS ¢ asll zgiall bl 038 b dald) Crardialy . aleilly du il 8l
(556) ppoae ALl cdunall dicall b A il aalailly il 839 3 AlaY) gl lels
Ay plasiad g (Lail) Laall) ) ah aaleilly Al Bl A Al U (e dilagay il ge
(220) dasiad a35 ¢ Blisd) ilaga Ao Aikial (227) auisi a5 Crn cdlaranll Al dial) dLisal)
Ol fiad e il haugia of 1lghe @il Bae ) dahal) cliagiy ((%96.9) Ay Al
el il Jasssia o) ¢(%65.33) JSS 2B el 3l gl ¢(3.27) s adanill glpall 53]
3535 ) oldl LS ((%63.75) JSS sledU ol (30 abis (3.19) a1l el 8lon 535
ghall 3l clbasli) o (0<0.05) AWl (iuse 2ie Eilaas) AV @ld aghls) Al
LLY) dalae by Caa cdapla aldl) andailly A il 8)lyg (4 Janl) Blos Bagan 3ol 5 (apasil
A (0=0.05) AV (g5 die Ableanl AN b 808 agag ) L ojlals ¢(0.655)
o (sl At (il dmaliiwl (Ogladll Lailil) adanll ghall Hla) cladl il
«(0-509) (gsles 22a7 Jalaw o) LeS G ciadasaddl] aalailly 25l 89 o8 el Bl B35
Glavgie (pm (0<.05) AV (g5ine die Ailas) AVS @D (G958 3ga9 a2 ) duhall Cliagig
arlailly Ll ls (b Galalall (52 aaiil gy call ilalial Sl Joa Gl dilaiul
Gy yaiie e Lo o galedl Jagall ¢ aidisl) cacsall cuinll) tadhianl) il Gs gl
(0=<.05) AVl (g5iwe 2ic Lilan) AN I3 (3958 2529 adeg clsinn 5 (re JB allial doadl

arleilly sl 8f39 (A Culalall (sad Jaall 3las Baga Slad oo Gfigasall dlaiad Clacigia

——
e
| —



Lo ¢(Aansl Clgins ¢ oalall Jagal) ¢ ailas]) casall cpainll) ddhaanll custiall Las Lidasddl
lsin 5 e B mllal dendl) gl e lae

il sl Jodall alag) e Jeasll il L) cliags 3 clasill aal
LY il Ll a5 bl e olal) Gass o aalill 51V e ddglaeg cde L)
Bisd) s LaS cglyall calylal oy cilelyal) Jad SIS gl pllac) ) 8Lyl cde loaial)
ooy rulia Jae Flie Jigs Ao daal) Liads "aaloll maaally eall aalgll’ 5,88 5ty sy
BeliS o ol (atagall AU LY] LBl mia Ao daally (uilagall pen (G Adalaal) A&
dalall vie Cilagleally cilelaanYh cpidsgall 2935 ccalagall

palailly 4 pll 8y)39 ¢ Janll Blas Baga ¢ aadatill glyuall 3] bl i rdaalidall clally




Abstract

The study aimed to identify the impact of organizational conflict management strategies on
achieving quality of work life in the Ministry of Education.The researcher employs the
descriptive method to assess the study population that comprises all administrative officials in
the Palestinian Ministry of Education in the West Bank; i.e., (556) male and female staff
members from the different rankings in the head office (Headquarters) of the Ministry in
Ramallah. Through simple random sampling, (227) questionnaires were distributed to the
Ministry's employees. (220) responses were collected with a response rate of (96.9%).
Finding of the study showed: the average availability of the dimensions of organizational
conflict management strategies was (3.27), and the relative weight of the dimensions in
entirety was (65.33%). While the average availability of the dimensions of the quality of
working life was (3.19), with the relative weight of the dimensions in entirety was (63.75%).

The results also indicated a statistically significant correlation at the (0.05>a) level between
the strategies of organizational conflict management and the achievement of quality working
life in the Palestinian Ministry of Education, with a (0.655) correlation coefficient. The study
also indicated a statistically significant effect at the (0.05>a) level for the dimensions of the
strategies of organizational conflict management (collaboration, compromise, concession) on
the quality of working life in the Ministry, with a (0.509) coefficient of determination, The
study concluded that there were no statistically significant differences at the (0<.05) level
between the respondents response averages on the dimensions of the management strategies of
organizational conflict among the Ministries management strategies among the staff of the
Ministry based on demographic variables: (sex, position, academic qualification), except for
the variable related to the number of service years, that was in favor of Less than 5 years.
Moreover, there were no statistically significant differences at the (0<.05) level between the
respondents’ response averages on the dimensions of the quality of working life among the
Ministry’s staff based on the demographic variables: (sex, position, academic qualification,

number of service years), except for the variable of service years in favor of less than 5 years.

Key words: strategies of organizational conflict management, working life quality, Ministry

of Education.
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