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Abstract:
This study aims to identify the extent of the Palestinian public’s
reliance on digital platforms during health crises by applying it to the
Corona pandemic. A questionnaire was conducted on a sample of the
population of the Gaza Strip amounting to 400 individuals. The study
relied, in its theoretical framework, on the theory of dependence on
media, and concluded the study reached several results, including that
77.0% of the study sample members increase their reliance on digital
platforms during health crises, and the Corona crisis ranks first as the
health crisis most followed by the study sample on digital platforms
with a rate of 96%, followed by 11.3% who follow the crisis. The
shortage of medicines, and a percentage of 10% are following the
treatment crisis abroad, and a percentage of 54.3% rely on the
communication activities platforms of the public relations departments
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in the Palestinian Ministry of Health, and a percentage of 50.0% rely
on news platforms of websites, and a percentage of 30.5% rely on
medical platforms Specialized doctors and doctors (private health
institutions). The study also demonstrated the existence of a
statistically significant correlation between the degree of reliance on
digital platforms to obtain information during health crises and the
degree of confidence in digital platforms addressing the issue of health
crises “the outbreak of the Corona epidemic”.
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