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Abstract:

This study aims to investigate the extent to which the consumer
use the applications of commercial Corporates / Foundations on
smart phones, And to identify the consumer's attitudes towards the
use of commercial Corporates / Foundations on smart phones, And
to identify the most applications of Corporates / Foundations that
the consumer uses. In addition to revealing the extent of the
respondents’ loyalty to brands because of using smart phone
applications for those brands. The study utilized on the field
survey methodology by conducted on a sample of Corporates and
Foundations users consisting of 440 subjects, using an electronic
questionnaire. The most prominent finding of the study is that the
respondents’ desire to download Corporates / Foundations
applications, and Mobile Corporates came to the list of
applications that the consumer is interested in downloading. the
respondents’ loyalty to the brand increased after using their
application on the smartphone and increasing trust in the brand,
and also There is an impact of Corporates / Foundations
applications in increasing the consumer’s desire to get more
information about the product/service.

Keywords: Brand loyalty - Mobile Marketing - Corporates and
Foundations' applications.
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