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Abstract

Objectives: The study aims to show the most important uses of social
media and their impact on the performance of the government and
public opinion in Saudi Arabia and the role of opinion leaders and their
influencers in this regard according to the opinions of the individuals
who take part in the survey. The study adopts the two-step flow of
communication model, and the theory of spiral of silence. Methodology:
The researcher uses the survey methodology and the questionnaire as a
tool; a total of 2,463 Saudis take part in the survey. The results confirm
that Twitter is the most widely used means of communication among
Saudis. The participants confirm that the most important topics and
issues followed up are local issues, general news, and then information
and facts. Results: The Results point out that Twitter's influence on
public opinion comes first, then the spread of rumors through social
media, then supporting the government in practising censorship on social
media, and then considering that social media are real outlets for young
men and women in the kingdom. The results confirm the fact that those
who participate in the survey share a deep conviction that opinion leaders
have a strong influence on them, and that those social media play a major
role in enhancing the performance of state-run agencies, improving
the lives of citizens and residents, and having a huge impact on public
opinion.Keywords: Uses of social media, Twitter, Facebook, opinion

leaders, Saudis, Arab residents, Saudi public opinion, spiral of silence.

Keywords: uses of social media, Twitter, Facebook, opinion leaders,

Saudis, Arab residents, Saudi public opinion, spiral of silence.
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