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The Trends of the Communicator in Jordan TV towards Employing
Artificial Intelligence Applications in Newsrooms
Prepared by: Qasem Zaid Abu Zaid
Supervised by: Dr. Mahmoud Ahmad Alrajabi
Abstract

The study aimed to identify the attitudes of the communicators on Jordanian TV
towards employing artificial intelligence applications in newsrooms. The questionnaire
was distributed to a deliberate sample of 64 respondents who worked in the newsrooms
of Jordanian TV, and six managers working at Jordanian TV were asked eight in-depth
questions related to the topic. The study yielded a number of findings, the most
important of which were the following: The level of knowledge of Jordanian TV
communicators regarding the use of artificial intelligence applications in newsrooms
was high, with a rate of 83.8%. The employment of artificial intelligence applications in
newsrooms was high (86%) and this result confirms that the behavior of workers in
newsrooms will be positive regarding the employment of artificial intelligence
applications. The communicator on Jordanian TV was expected to perform well in using
artificial intelligence applications in newsrooms, with a rate of 83.6%. As for the use of
artificial intelligence applications in newsrooms, the rate was positive by 81.8%. The
expected benefit of employing artificial intelligence applications in Jordan TV
newsrooms ranked high with a rate of 82.4%, while the attitudes of the communicators
at Jordan TV towards the professional and ethical challenges of employing artificial
intelligence applications in newsrooms also ranked high with a rate of 82.4%. The level
of awareness of the communicators on the Jordanian TV about the availability of
facilities, training, and addressing the obstacles by the officials in the higher
departments to employing the techniques of artificial intelligence was also high.
Keywords: The Trends of the Communicators, Jordanian TV, Artificial

Intelligence, Newsrooms.
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