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Abstract

The study aimed to identify the role of applying comprehensive quality
standards in achieving administrative governance in higher education institutions
in the Gaza Strip. The researcher used the descriptive and analytical approach
using the census method in conducting the field study, as the study population was
limited to the regular employees of the University College of Applied Sciences
(academic and administrative).

The questionnaire was distributed to the college’s employees via e-mail and
the number of distributed questionnaires reached (265). Retrieving (160)
questionnaires, at a rate of (60%) of the total questionnaires that the study was
conducted on.

The most important findings of the study are the following:

The University College of Applied Sciences in the Gaza Strip applies
comprehensive quality standards through its various dimensions with a
high degree, where the field of the second dimension, which is the criteria
associated with students, ranked first with a relative weight (80%). As for
what was ranked last, the administrative standard was of relative weight
(74%).

The University College of Applied Sciences applies the standards of
administrative governance in its procedures and transactions through its
various dimensions to a high degree, as the third dimension area, which is
social responsibility and work ethics, ranked first with a relative weight
(80%). As for what came in last place, accounting and accountability were
of relative weight (74%).

The most important recommendations of the study are the following:

The necessity of adopting the University College of Applied Sciences to
implement comprehensive quality standards and the principle of
administrative governance, by applying the comprehensive concept of this
strategy in all its stages and tools.

The necessity of observing global principles and trends in university
governance and benefiting from the successful experiences of each
university.
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