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Evaluation of Job Performance of Academic Administrators in Kuwaiti
Universities Based on the Service Quality Standards from their Point of
View

Fatima Abdel Rida Boftin
Prof. Anmar Mustafa Al Kaylani*

Abstract:

The study aimed at finding out the evaluation of job performance of
academic administrators in Kuwaiti universities based on the service quality
standards from their point of view, and the differences that are attributed to
the variables of the study.

The population of the study is consisted of all academic administrators
in Kuwaiti universities. Their number is (210) academic administrators. The
size of the study sample was (181) academic administrators.

The results of the study showed that the evaluation of job performance
of academic administrators in Kuwaiti universities based on the standards of
quality of services was high from their point of view. The results also
showed that there were significant differences attributed to the sex variable,
in favor of fewales, and the variable of experience, in favor of (from 5 — 10
years) category and for the academic rank variable in favor of associate
professor. The researchers recommended developing an evaluation model
for administrative performance among academic administrators in Kuwaiti
universities based on performance quality standerds.

Keywords: Job Performance, Kuwaiti Universities, Service Quality,

Academic Administrators.
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