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The effect of modern crises management strategies On the
performance of Kuwaiti international companies

D il ve o palidll pa Jale o

@ ) e o palidil pasla o

ok Y Ao Sl il (o x5l JoLdyl
ALl Ol ;a1 2 LA gulidl 21319 (5 guad
(2 <0.05) ugine ggiae e gt
IS0l Byg pidd a3 | dim 81 Lo @] (10

O RIS 5B Al ST Al gl Ol i
Ol 3y0a) Sl el plubinic! 2 42 eal |
REFZAVIPS (FERC i {F JYER [P NISPP CINER |
(B8 JSadg oyl (e 2S48 pall S5
dadasd sluelg Ola)¥ | dgalgl 3elass g3

Ol sicl 2 yalail dasliog Cile)¥ i Aga gt
33La)g Lgie 3oLaTawd Windmd| Sla)¥ 1)

813) Ol ol dawylos 2 5aLEN Oifylgo
Slatie g oy i I (e Aiand| Silad¥

A Ly Sl (uld 2. 5)slalieg Lius yulas
Lgimio (ye

SLa ¥ 318 Oliondl yiwl 141 SLedsH
A1 el — Hlial) peidT Ao il — Aot
— CrLo¥ 1 sy Aol il Sila)¥ ! Jac (33,2
&1 gtiom | A1yl — A0y ) CLias A ) !
£ 1351 (g gaitl oL W Aol il — day¥

.@uﬁl@jﬂi&\é}m|*&3ﬂﬂl

syl Gdatll eularld Aaladl 25 J1(2)(1)
Lyt byl 208
uadldl
3313) Ol el y3T Ciomy (1) Aol yetd| Cdika
Ol pild Ay gunid ¢ 3Y) e Lnastl Cilej¥
Oy ABdat) 0ls Lo Ojsmyg Al gSH A gt
328 Al el ledl peidS Gt Yl Co
ARy o 5 A O il (OLa3 ¥ Jo
o1 goiom | A1 el (A0 ) Colial Ao 1 el
(S aidl ol Y1 Ao Gl el (a3
RS gt ¢ 13Y ) AlETue O piies
.&B
dgiae (Syume e Codld Sl Gl
Oro Uiy oLyl 48Me 3429 (2 < 0.05)
2 anguit ¢13¥ g HLat! idd Ao i
392 9 el Lo Ay oS A gt il it
Jo 3350 T il 3 yuilg dollyl A83e
PR PR () B FPOR (P (P
O x0lg dold) A83e 92 99 A S|
2 gl e13¥ 19 Ao)N ) pyal Aol il
Uy do Lyl A83e g Al oS Al gt f il pdit
gt o133 g Aoyl Celial A Sl il (o
oLyl A8 g Ao g At gl) Ol ST 2
13819 0¥ o) goiom | Aol sicul (ys 5139

ABMe g AcosSI At 9| Sl )| 2 2 g




Abstract

The study aimed to examine
the effect of modern crises
management  strategies on  the
marketing perform of Kuwaiti
international companies. The study
focused on this relationship in terms
of changing path strategy, crisis team
strategy, crisis exhausting strategy,
crisis fragmentation strategy, crisis
containment strategy and reserve
mobilization strategy as independent
variables, marketing performance as
dependent variable.

The results came to

demonstrate at the level of
significance (a < 0.05) the presence of
a correlation and impact between
changing path strategy and marketing
performance in Kuwaiti international
companies, as it was clear that there is
a correlation and impact between
crisis team strategy and marketing
performance in Kuwaiti international
companies, a correlation and
influence between crisis exhausting
strategy and marketing performance
in Kuwaiti international companies, a
Correlation and influence between
Crisis Fragmentation Strategy and
Marketing Performance in Kuwaiti
International Companies a correlation
and influence  between  crisis
containment strategy and marketing
performance in Kuwaiti international
companies, a correlation and

influence between reserve
mobilization strategy and marketing
performance in Kuwaiti international
companies at a significant level (a <

0.05).

Among the most important
things suggested by the study is the
need for Kuwaiti international
companies to have sufficient
knowledge in the use of modern crisis
management strategies and increase
the experience of workers through the
knowledge gained from training and
the formation of an efficient team to
face crises, Preparing and planning
for facing crises, following up the
development in  modern crises
management strategies to benefit
from it and increase leadership skills
in  practicing  Modern  crises
management  strategies  through
training and adopting and modern and
developed standards in measuring
results and making sure it is correct.

Key  words: Modern crises
management strategies- Changing
path strategy- Crisis team strategy -
Crisis exhausting strategy - Crisis
fragmentation strategy Crisis
Containment Strategy - Reserve
mobilization strategy - Marketing
performance - Kuwaiti international

companies.
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