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Level of psychological hardiness among female workers at food factories in
Ramallah/Al- Bireh Governorate:

Prepared by: Najah Awwad.

Supervision of Dr.Fadwa Al - Halabeih.

Abstract

This study aims at identifying the level of psychological hardiness among female workers at
food factories in Ramallah/ Al-Bireh Governorate and finding out if there are any variations
in the average of psychological hardiness which can be attributed to such variables as current
age, academic qualification, average income, years spent working at the factory, marital
status, and residence location.

In order to achieve the goals of the study the researcher has used a psychological hardiness
questionnaire that was prepared by (Mkhaimer in 2002). A sample made up of (263) female
workers has been chosen using the random (haphazard) class sample.

The data was statically processed by calculating the arithmetic means and the standard
deviations and the T-tests as well as analyzing the one-way ANOVA and the LSD test the
Cronbach alpha constant and Pearson Correlation coefficient. The results have revealed the
following:

- The degree of psychological hardiness among the female workers at the food factories in
Ramallah /Al-Bireh governorate was “moderate”. It also showed that the commitment factor
came on top rank and was “high”. The (challenge) came in second rank and was “high”. The
(control) factor came third in rank and was “moderate”.

- There were variations -that has statistical connotations- in the psychological hardiness
according to the current age factor on the overall level of the psychological hardiness and on
the commitment and control factors in favor of the workers under survey whose age range is
(30-40 years or over 45 years). There were no variations regarding the (challenge) factor.

- There were no statistically significant variations in the psychological hardiness with
respect to the educational qualifications on the overall level of the psychological hardiness or
on the commitment and challenge factors. On the other hand there were some variations in
the control factor in favor of those who hold a diploma.

- The number of years spent working in the factory did not have significant statistical
variations in the overall level of psychological hardiness or in the commitment and challenge
factors. While, on the other hand, there were variations in the control factor in favor of those
who have been working at the factory for more than 10 years.

- There was no statistically significant variation in the averages of psychological hardiness
on the overall level or on the other factors on the basis of variables of income average,
marital status and place of residence.



Based on the results that have been reached buy the study, the researcher had come up with
some recommendations which included the call for the institutions that deal with women to
have a leading role in educating the working woman and to lift her spirit and to strengthen
her religious and national awareness because she is a constituent of and a valuable member to
society who is responsible for raising the new generations. These institutions should also
work on mitigation of the work pressure on women working at food factories by adopting
modern management such as the principle of hierarchy and the central unit of command and
instruction in order to avoid the conflict of orders, which might lead to higher level of
conflict.
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