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"The Impact of Strategic Vigilance in Improving the Competitive Advantage
of Enterprises (Case Study / Orange Company, Capital

Governorate)'

student preparation

Khaled Ali Al-Zoubi

Supervisor
Professor Dr. Muhammad Al-Batayneh
Summary
The study aimed to identify the impact of strategic vigilance in
improving the competitive advantage of enterprises (a case study |
Orange Company, Capital Governorate)” A simple random sample from
the study population, where the sample size was (240) employees, and
they were selected in a simple random way. The study followed the
descriptive and analytical approach, and the questionnaire was used as a
tool for data collection. The results of the study showed that the relative
importance of strategic vigilance was high, that the relative importance of
competitive vigilance was high, that the relative importance of
technological vigilance was high, that the relative importance of improving
competitive advantage was high, that the relative importance of
competitive prices was high, and that The relative importance of speed in
providing services was high, and the relative importance of improving
quality was high, and the results of the first main hypothesis showed: and
There is a statistically significant effect of strategic vigilance with its
dimensions combined (competitive vigilance, technological vigilance) in
improving the competitive advantage of the institutions in the Orange
Company, Capital Governorate. Improving competitive advantage in its
dimensions.

Keywords: "Strategic vigilance, improving the competitive advantage of

enterprises, Orange Company, Capital Governorate, Amman.
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