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Abstract
The role of administrative creativity in job loyalty among
employees in Jordanian Islamic banks
Preparation
Suha Abdul Karim Issa Afif

Supervisor Dr. Hamza Muhammad Al-Hawamdeh

This study aimed to study the role of administrative creativity in job loyalty
among employees in Jordanian Islamic banks. The study used the descriptive
analytical approach, and the study population consisted of workers in Jordanian
Islamic banks, numbering (6698) male and female employees. The researcher
designed a questionnaire, which was distributed through... Electronic link: The
number of responses reached (405), and the study sample consisted of (396)
responses suitable for analysis.

The study reached the following results: There is a statistically significant
role for administrative creativity in job loyalty among employees in Jordanian
Islamic banks, through the presence of a statistically significant role for originality
and innovation, intellectual fluency, analytical ability, flexibility, and prediction in
job loyalty among employees in banks. The Jordanian Islamic Bank is at the level
of significance (0.05>a). This is attributed to the management’s keenness to
complete the tasks assigned to employees using advanced and innovative methods,
the management’s work to use ideas and information and apply them in practical
reality, the management’s identification of the current and future competencies

available and required for the institution, the management’s application of methods

d



New work in line with technology, and management’s keenness to evaluate and

address weaknesses in the environment or system.

Keywords: administrative creativity, job loyalty, employees’ job loyalty,

Jordanian Islamic banks.
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