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The impact of organizational culture on the effectiveness of
comprehensive quality at the Ministry of Interior

By
MOHAMMAD ABED ALHAMEED MOHAMMAD AlHawamdeh
Supervisored by
Prof. Tharwat Mohammed Al Hawamdeh
Abstract

This study aimed to talk about the impact of applying organizational
culture on the effectiveness of comprehensive quality from the point of
view of employees in the Ministry of Interior in the Hashemite Kingdom of
Jordan. The study population consisted of all jobs in the first category for
the year 2023, amounting to (846) male and female employees distributed
among (102) the Ministry’s centers and its affiliated governorates in all
governorates of the Hashemite Kingdom of Jordan. The study sample was
(241) who were selected using a quota random sampling method, in order
to To achieve the objectives of the study, the study used the descriptive
analytical approach, by adopting the questionnaire as a tool for collecting
data, which consisted of (42) items distributed over the independent
variable: Applying culture with its dimensions (organizational values,
organizational relationships, organizational performance), and the
dependent variable; The effectiveness of comprehensive quality in its
dimensions (commitment of senior management, continuous improvement,
development). The results of the study showed that the reality of
implementing organizational culture in the Ministry of Interior was high.
The level of effectiveness of total quality was high, and the results showed
a statistically significant effect of applying organizational culture on the
effectiveness of total quality in all its dimensions. In light of the results, the
study recommends: working on formulating a strategic plan that seeks to
design a new model to develop the effectiveness of comprehensive quality
through activating the organizational culture in the Ministry of Interior.

Keywords: organizational culture, effectiveness of comprehensive quality,
Ministry of Interior, Jordan.
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