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"Empowering Citizens in the Digital Sphere within the Framework of

Implementing Social Protection Systems"
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Abstract: The implementation of the social protection project in Morocco is one
of the most critical initiatives undertaken by the state, receiving direct royal
oversight and significant financial allocations. The project has been managed
across various levels and phases, with the involvement of all relevant sectors and
the deployment of numerous tools and mechanisms to support its execution.
Central to this initiative is the citizen, along with the adoption of digitalization
and information systems, which form a fundamental pillar of its framework. This
paper highlights the interconnection between digitalization and the foundational
elements of the project, emphasizing the importance of empowering citizens to
effectively utilize these digital tools, particularly in accessing social protection

benefits, recognized as a fundamental constitutional right.
Keywords: Social Protection, Digjtalization, Citizen, Morocco.
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