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Abstract

The study aimed to identify the impact of using total quality management
tools on organizational effectiveness on the Jordanian pharmaceutical
industry companies. The study also showed the dimensions of total quality
management tools represented in (Benesh marketing, customer satisfaction,
continuous improvement), in addition to the dimensions of achieving
organizational effectiveness represented in (the The achieved goals, the
speed of achieving the goals, the quality of the achieved goals), from (184)
employees working in the upper, middle and lower departments of the
Jordanian pharmaceutical industrial companies. The study used the
descriptive analytical approach, and reached a set of results, the most
important of which was that the study sample’s attitudes towards the
independent variable total quality management tools in its dimensions came
to a high degree, and the results showed that organizational effectiveness in
its dimensions came to a high degree, and the results showed the presence of
the impact of total quality management tools in its dimensions Combined on
organizational effectiveness, and the results showed that the dimensions of
total quality management tools do not constitute an equal amount of relative
importance in the Jordanian pharmaceutical industrial companies at the level
of (0<0.05). Accordingly, the study recommended that it is necessary to
focus the Jordanian industrial and pharmaceutical companies listed on the
Amman Stock Exchange on linking performance with quality and working
on developing strategies that take into account high business performance
systems to improve and develop innovation and new ideas within these
companies in order to improve organizational effectiveness.

Open Words: Total Quality Management Tools - Regulatory
Effectiveness - Jordanian Pharmaceutical Industry Companies.
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