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Abstract

This study dealt with a very important topic, which is: “Arbitration for silver
arising in consumer contracts between trend and implementation.” The study
addressed the problem related to the validity period of the trend clause in
consumer contracts, and how to implement it.

The study aimed to explain the nature of the consumer contract, its types and
forms, and clarified the extent to which the consumer contract can be subject to
arbitration. The importance of the study emerged from the objective aspect by
analyzing the legal composition of the consumer contract and the arbitration
agreement. From a practical standpoint, by clarifying the mechanism for forming
the arbitration panel and exercising its powers in Resolving the dispute arising
from the consumer contract, leading to the arbitration ruling ending the dispute,
by following the descriptive and analytical approach.

This study was divided into two chapters, the first chapter dealt with: the
theoretical framework for arbitration in disputes arising from consumer contracts,
while the second chapter dealt with: the practical framework for resolving
consumer contract disputes through arbitration.

Among the most prominent findings of the study was: The study concluded
that the consumer, according to what the Jordanian legislator stated, is every
natural or legal person who takes any legal action with the aim of satisfying his
own desires or the desires of others for goods or services, so that it does not

include professional traders.



Among the most prominent recommendations were: that the study
recommends that judges of national courts and arbitration bodies research the
origins of the consumption contract and its organization in order to resolve
disputes in the best ways, and take into account the situation of the parties,
especially the consumer, given the similarity of the legal position of the consumer
to the position of the worker in the employment contract, and the position of the
submissive in the contract of adhesion; That is, dealing with the principles of
privacy enjoyed by the consumption contract, through holding training
workshops on how to resolve these disputes, and benefiting from advanced

legislative systems in this field.

Key Words:
Consumer Contract, Consumer, Arbitration, Electronic Contract, Enforcement Of

Arbitration Award.
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