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Abstract

The purpose: This study aimed to identify the indirect effect of

perceived organizational support - as a moderator variable - on the
direct impact path of work-family conflict on the job burnout .

Design/methodology/approach: The study adopted the
descriptive analytical approach as a study method, and it was applied
to a sample of (325) individuals from Nurses in Assiut University
Hospitals, selected from a research community of (4074) individuals,
and statistical analyses were conducted using the Statistical Package
for Social Sciences SPSS version (26), and AMOS version (24).

Findings: The study found that there are indirect effects of
perceived organizational support as an modified variable in the path
of the direct effect of work-family conflict in its two dimensions
(stress conflict and behavioral conflict) on job burnout. The study also
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found that there are positive and significant effects of work-family
conflict in its two dimensions (stress conflict and behavioral conflict)
on job burnout. The results of the study also indicated that there is a
direct negative and significant effect of work-family conflict in its
two dimensions (stress conflict and behavioral conflict) on perceived
organizational support, as well as a direct negative and significant
effect of perceived organizational support on job burnout.

In light of the results of the study, a set of recommendations was
proposed, including the necessity of reducing levels of conflict
between work and family, reducing levels of job burnout, and
increasing the organizational support allocated to Assiut University
Hospitals.

Keywords; Work-Family Conflict, Perceived Organizational
Support , Job Burnout.
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rdaapdll (g Jabiitaly ccilprial) G Alaad) cluhally (il Uyl — ¢
) ALY @DEl duhall clyassd aaliall SULY) ehall 138 (e
Al gy Gladl Ll 2l oS8 Ally cculyaand) el dalaal i) clu)al
t AU el e ey
taa)dll Cfpiial (B3N Uy - ¢
: Work-Family Conflict 8uils Jaad) ¢ glpall =1 [1 /¢
Bpaly Jandl (o ghaall 525 Jiicaall uiiall (gylaill HULY) ehall 1 Jolu,
el WS el
5y Jandl Om & lpall aggda =V [V /1[4
O ghrall aaalaall e 2l docalall AL Cilgiadl 8 ALl Gl ) caead
1y 431 Soomro, Breitenecker & Shah (2018) gy duladl (i 5a¥ly Janll
$252 Lan caall 8 Jodal Uiy Calagall s Levie Calasall o Jaiall da s 40
Nauman, Zheng & Naseer (2020) ¢ JSI gy Abilall - liall <l Qi )
DoV el s ) Jraal) Jlse 8 iyl () 55V ly Jhanll 0 glall it
Jlad (<8 Ly
Obrenovic, Jianguo & Khudaykulov & Khan, (2020) s o
Il e IS aily A slally Jaall o sl paad dpusiill SaLAN G Slae
A Sllgianall Jagia ae Jlad IS abaill Sage 2l 50 Y Gas gyl
(slally chaaally (caBgll Gl 3 Loy dibide Jalge aan (gl sall ilullaia
c Ol G gl sl il
5yl Janll (0 glyeall Minola & Vasilevska, (2023) s JS Ciyas
Ayl 8lally Jasll 3 o1 Lasiam 585 Gun V) s glpeall JISaT 2l il
Gillagia )l LalS (il Hlanss "l s (& () lans pe ddalaia
il el Al Ui A JEall Jues o Cpna Gl e 28
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Gianag sl ghra Ao sla 5y Jaall s ghoall O (o1 e Sliag

L cdaall o0 (o8 455)Lie e 8yl o0 (8 Caligall daals (31 i)l (35my Lanic

danll OlSa ( ALSsba (8 Ghse e DAl maany (oalay (a3 alga) (A Al

i 5y Jaad) G plall o Gandl Ll LS L (Arrisi-Nwugballa, 2016)

sl il anal @iy (Jandl algn e Bpall Cilillaia Giajlad (e @ilill ol ¢l

(«218gll glyaa glhaall 138 Jadng By Janll e S alga el GlaPU) AalLllg
(Carlson, Ferguson & Hunter & Whitten, 2012) algayls bl

oadaiul Sa cJaally ) (s pliaall Cilias (e e @ b ega (B
:L;A:a (9%
e ek 3 el ghaa JIKET e S8 Jaally 51 o glhall 3y @
Sl sl ae Jasll lgal (e
Syl i el Jaadl alga (523 Losie Giany slad¥) il ghya 2 @
cJead) alga glal 51 ililliia (3523
gl Jils axal (Jand) alge ae Bl @ldliia G paledll Giasy e
Sadly Jeall (e US alga el oA dalall,
iy Jandl G ) dladd =¥ /4[4 [
& Was o 5y dandl G plheall calln ) clalall Ll sl
(eg., Xia et al., 2018 ; Das, 2020 ; Minola & dulul aladd 4D
i b LS ey Vasilevska, 2023)
Jeall G ghyall Gassg :Time —based conflict gl glma =1 /¥/V /1 /¢
Jiae e gl Jandl Jlae & sl il Jais Lavie gl Gulad e 5,01
s gl o LS phall jradi & Jual) of Jedll < @llily 3yud)
e alalaaly c)dll ddllag (gl Jio dpaddll Hlsall I B0 S (gyaill 4k
) L (5350 (aad) (gl) anly Jlae 3 Dlgadl o aiall J ol Basaaae Lol
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By Jaall (s glaal) Caanag (591 (6) DAY Jlaall dtiiall 3lsall daaS Julis
tlaa Cpl€a 8 gl e 230
G daly sl gl bl Al Uled Jitiiaall e 550 Ladie @
AL o3 dadiyall gl Jagiia
Gaen 2355 (e o2l e anly Jlaes Ulie Ysada (addll ()5S Lovic @
AL 50 cilllaia Al Alglaag
sdle s Bpaly Jandl G cilehpall Gigan 5245 () Jola¥ daad) el (53555
Spa¥ly Jaadl o Ol aen (8 ALl Laga g0 dalaiall 488 Caali (alld Lo
Jaeadl G glwall Giaasg :Strain-based  conflict slgay) ghsa —ayf Y[V /1 /¢
Jiaa 8 2! O palill Jlaii¥ly Jasaally canill any Lasie alga) i ¥y
By Jlae (3 bl Gl e 3all 5538 (ya Jaal
52 algaY) e LW glyall i « Greenhaus & Beutell, (1985) J Ly
elaly cligh ane (ha B A daciilly Lpsal) Jagiaall Aot dpad ) 3 jlgal) il
Clige sy edd Aedlinall (lladl) e ¥ slga) o llal) ghyall Gl (Sl L 0l
& o) el Gand Ak ) dpvis Jagimn ) 2aly Jlae (AL (5355 s
& 255 Lld) esiill Lagaall o cluhall cojglil (dlld e 5dley . AV Jlall
oY ) cagll lada cra iy Laa aaly Jlaa 8 i e) Jabas) ) dleall
($5is Balaiall Aiejl) Callhall Gl (I Lplpa ) 535 Laa LAY Jladd) 3 sl
.(Das, 2020) cagll e a1l glya iy algaY) e 36 glya )
O Glehall Guatg :Behavior- based conflict dgbud ghuwa — z/Y[V [V [4
3 daad) e o dallin ClSolall (e Lavie dlsladl o 33 3,0y Jaall
) 90 (8 Al Baliaa n ol Allad Cacad gl didal
daliall Cladgll ae dadlsia e el Jak okl e dies Talal racad Lovied
g 38 (JOall s o Gaag bl e S phhall of Jas AT 50 8 skl
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Aoy Al 8 Jlad et Jaedl A 3 CDISER Uad ajally dgalsally (lgaell meil
By pe Jalatll ST 4 Gsga ( Sglally cachally e dlall gl (58 G
5y Jardl O & heall Al NN - ¥/ )4 4
e IS &t 5y daal) G phall bl JUEY1 e Gunall aie
5ya¥ly Jeadl o cilelrall Dodanwala, San Santoso& Shrestha, (2022)
cCpilagall ool mlially cdaaliyly LN glagdy sl sl A e of oSe
228 Bl ) (35 o oSa Sadas) 3lyY) of Obrenovic et al., (2020) <Ll
Bakker & de Vries (2021) <alials ¢ agilly cualsgall dalis] e duladl [V
& Rugaaa Ogaas bist ST (939K sl LAY e Gagilan ) cuilagall o
sl agihal e Alall 8 i lae cagles o S
a5 5ad¥ly daadl (s plaall o Al il )yl 2
Jaall elal (mlissly ¢ (Pu, Hou & Ma & Sang, 2017) _aS JS& ksl
Bakker & de Vries (2021) e JS Calaaly ale (S cuilagall elaly ¢(5)\SaY!
&b dgra O9da g B oy lasll 313U sy ol Cuilagall o
Cans Caagy ¢ alisl agihl o Gillaall Llg 3 55 Lae ¢ pglee o 5SH)
(Aman-Ullah, Jes)l bagical dage i 58 aadigll GhaaV1 o daal) el
Aziz & Ariza-Montes & Han, 2023)
Ogoada cpalagdl o Gabriel & Aguinis (2022) (e JS BaaY @l
gl 252 Aiyikally (ddlsall yuo daall Cigyk U 8 auadly ihladl BV
Vg Jaad) oo
AV e b 508 5y Jaad) Gy clelyiall 05 of Liadl <y
sl (3aaail ()5alasall =ilS, Lexie (Yousaf, Majid & Yasir, 2021) el
I Lagrans Si1 a1 4y <l pgand (09 28 (3yally Janll 8 pglilgiane (o
(Afsar & Umrani, 2020) &Sl Jolallg
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el U< Jadiyy Jaall i Alish Gl sliad o cilull gaa] cileags Sy
laa (Bai, Gopalan & Beutell & Ren, 2021) s,y Jasll (1 gl Eigaa
Gsiaa (alias] ) LY 3l e Jaall Qhlaial (ggiaa 83L) (I (s352 38 0)5%
. (Liao, Lau & Hui & Kong, 2019) LU wisll Ll
:Perceived Organizational Support ¢,xall aaiill acall ¥ /1 [

ol LS el

1A adaiill ae ) aggha =V [Y /1 ¢

IS ddyay G il adanill aeall piial) aaygl Al salidl coaas il
«lelyaYly cluliadl il Wang, Guchait & Pasamehmetoglu, (2020) (w
pelalasY (oY) Ll 358 alls coplelall sad dgasall Aaadanll uledlly

Lo cpaals gall g 4y et il andamill e all o (g3 (e llin SIS
die Bac Ll aadil Laliiall slaaiul (gaag (plagall acoll Ladaiall andi (gaan (3l
(Utomo, Irwantoro & Wasesa & Purwati & Sembiring & s\l
.Purwanto, 2023)

0sS Laie 43l Setyoko & Kurniasih, (2022) e JS 3 0o S

o Bl Ll Laliiall 588 O AV (agles JSLia o Giena Ciliga 8 (ysilagall

(JSLaall oo Jal il Jall g Pl e Lgailaga dile g (A8ga Bac Ll auais

sl acall ola Sheikh, (2022) 3 Gy, - cadaiill peall adle 3l La 124,

alaia¥ly cacall sy cagilealosel dakiiall ji (saal cpilagall eyl 4y dealy Sl
cpgiaald

ol Riska, Perizade & Zunaidah (2023) ¢ JS (5 431 Glaad) s

Q5Say Ostbsall (G lgr damy (Al 4540 Calagall Cray 52 clpadll kil acal

S 3seally el aa Bils Lo Cllaadllly aeall AK,80 aads (s3a Joa ol agead
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Gadll adaiill aeall of Putri & Kusuma, (2023) 3 gy Slad ¢silasall Ll
Ao lan¥) Bl 3 05y adiy (3 Al HlebY andiad dnes ddes il
Col dakiial) a3 Gy dadaiall pe gl Joliy gadanll acall fl,y cdadiall
~Addlgally caeally

sl @l ksl ae )l Musenze & Mayende, (2023) ¢ S ajas
aaa il dalaiall alaaias] (s3ag Cpiligall aeall Lakiiall anad (saal Cilagall Hyuad
Pimenta, Duarte & Simdes, x Gseaall adi g Aalall die Sae Lol
sddsga A dalaiall (i uilasall Mliie] (s3a 5o il bl aeall b (2024)
.f.@:\:mlé),, gl ¢ Jazll ‘?_8.

4 dealy @ all adanll acall o daladl Glinaill e Gaaldl paliti,
il Ha) J8 e pgd paiall acally (daald)lly calaiadld anall & dlln) s
cpalalgnds cagilasenas cagihY adivall i el 3a Jid clg Csleny
et Lasd aleatYly c@llaall Bleliag cagialiyy cagiadla o aliilaally cagllechs
S shdionall Lot 8 21 eVier ey Cplalall puany Lalall Al alsilly

tAA el ao ) dsaal —¥[Y [N [

(e.g., Eisenberger, Huntington & aaludl clud)all e asaall Casiagl

Hutchison & Sowa, 1986; Eisenberger, Armeli & Rexwinkel & Lynch
& Rhoades, 2001; Noruzy Shatery & Rezazadeh, & Hatami-Shirkouhi,

elldg @lprall cedanll aeall Lual 2011; Mauseth, 2018 ; To & Huang, 2022)
sl Lol <
Gaanil b gl a Jsdaal) agall Bl & @l adamll acall selug —I/Y/Y/) /¢
b ppae Ll uidh gall dlad) lalan¥) Luaiiy lgn Oplany Al dadaiall il
< Obaiaaly Lt caally dalaiall a3 §)50all Gawas
Sl paiy lbSoldl paad bl HEY) e dyaall  caadaiill aeall aag -/ /Y /N /¢
O Al Ll ADle @lia o ciluhyall cadl Gua cdalaial)l Jala galaladl 2)3Y)
B Jaes e Clad) 5alg @l adanll el
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asld coliay (0 adanill aeall ad aa dabiid) Gf Jalad) jady cpad (JlacY!
SlalaV) ey @SN ela¥) daall DA e dabiiall s3gy ageill ans
Lalig aed (A calatill agalBll I Ganaall 25205 dabiiall (8 elaYl Jeall gai
peblgay (nihasall )8
M ealaiill AlAN Aapn B3y (A ehaall  elawill aendl (g5 —a /YY) /¢
alanll 2B 805 (ol agd @pnall el aeall il LAl (il gl
alall okl Al el & dhad) il aeal deluy Gun €agal
:Job burnout &kl (3laa) -v/1 /¢
¢ bl Ghaa¥l i Rl GV Ge s (aje eiall la Joli
fh WS el
t uligl (33N aggda =) Y[ [
Glahal) e dpaall e Aol AL i) & gy LSl asma) o
abasl GV Lald lgisacas b daiie CulS oy 83aaie pdlie a3 dalud)
ol Lgiulp 4 Yang, Li & Zhu & Li & Wu, (2017) g JS Jsbs dylad
Ly e palill Gajall ilalall @llegiy) JICET (gan) 4dl Jaidagll 3lyal] (sacan
Azagally (paisall Janl)
aisall il e daali dla 4l Getin & Colak, (2020) 4y LS
Caxilly ¢ galalall @lgiVlg ¢ aniilly ¢(grmall uaill (ailiad 4l (i dll dilk 3lgal
ol Jaall B daii G Gabely (QUESYy ol ciblaaly ¢ gl
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s 45k Nabizadeh-Gharghozar et al., (2020) ¢ JS (g cos 5
Jasiall Lubd) UV e il elaa¥ly dhlally eally gawad) L) e
aally alaia¥) e Moy Laa o laia¥ly (oY) peall LUS aey Blaall e digal
Il olas Al ilSoluy CRlga ade mibg dole)ll Baga (o Jigas e atadll
At Jaally ccaladaiall eDlac

Shoman, Marca & Bianchi & Godderis & Van & x JS (g <l

Lete il G Aa D 54 alasl) 313 of der Molen & Canu, (2021)

cJaall By Jaha L) iy A dagiall (saall Aligha cililaiadld Tl 3l

oe Blae sa bl 3V o) Bakker & de Vries (2021) sy <l
o BB Lo dam 2yall e A i) a1 ¢ sl celiadd) e Al
cedac sl eda) sl elaagy elswn Chandl Ay JAb )V ae Jelil) daghay ¢ Janl
JS Cipay 1y Blad) A L saung ¢ ihale () QbnaY Al e ) g
g ¢ ahlall AlgY) e Als by cadasll 351 Yuan et al., (2023) o
el Laicall b Jaad) Ay (0 g ) Apad ) algy ¢ ceaddl Sl

Maslach & Jackson, 1981; iy aey sl angmll s Lalis,
Aaladl lulal 8 Llasauls Ysa <Y1 Maslach, Schaufeli & Leiter, 2001)
Aadagl) Jagacall dlaiad iy Tsbe Tadsat amy iidisd) 3h3a¥) of () o 3)
2 AV e bl pelalas e cpdll 2LV G Lad Bale s lly (8yaional
Juait¥ly iV 5f alalall gyl s panats sladd A auiing gy o Lansld
(addl) SV paliy diaddll G Al o dddasl) e 3ydll aslsSed
(AKin dalul cluhall alies 4l ciasial 3) ccaayall 13 Je ddlall Ll e
& Ulusoy, 2016 ; Powell, 2020)

oo e alasll 3haaY) ol Aaldl paliall (e Gialdl paldta 4nle
AlgY) s ya ) pelgeas s daals Clidine (sl L Guiligall Hged
Bl ege ) Ailaa) (Aadigl) e Al aslsSedl Jladly ¢ Mai¥) i gabalall
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osan O s skl aikl ol elug Nl G el Jand) L (3 0AY) ae diiad il
i) elly Olai) (g 3 Sy cagd Guilyally ¢ sl o ulalaiall
SJaall Jagraay ot ygad Aai (aaa yaall

lgl) (3iaY) sladf - ¥ ¥/ [

(e.g9., Maslach & Jackson 1981; daluwll ciluhall (e asaall gam

Maslach, Schaufeli & Leiter, 2001 ;: Maslach & Leiter, 2016 : Lee,
2018; Knoll & Van Dick, 2013 ; Abied & Khalil, 2019 ; Powell, 2020 ;

sl e @l ol 3 3 gl 3laaY) alad 2aas 8 Yuan et al., 2023)
:L;Jtd\
osd ) addy : Emotional - exhaustion allall dlgsy) =iy /¥/1 /¢
ARy (Jandl elael 8 8yaivaall 523l aaty A8l ads gl ookl Cadasal
il (M gaga @My ¢ allall ALl dawi )l Gleal) g Jaall Cilelya
ren gl J (o il anes ALYl spnd (N gaia Laa A3l 3 3)lsa
Adagl) llbiie sl L)
adagall claladl cecam :Depersonalization jeldall Al —qf Y [¥/[1 [¢
e Sl 3,40 Ll e Uglaa 223y (0paY] s Baladl gl Al dlul)
DA e ana Salelaiall AldY1 e Liagl oS 4313 23)all ety 3 cddapaall Cag all
Bayae sLdlS agra Jalailly Luaidl) agilawd el Jalaill
Diminished  personal il jlai¥) ca—a -z [Y[¥/[\ [t
@My ¢ il e pamidiall SN vl ) ashy Accomplishment:
N1 i gyl DA e iy Bl Loy 3,4l Hsed ) Bale (5350
aalul) Ciladgilly ¢ ladl
toBial (@laadd dnalad) JEY) - [¥/ [
Al 5 (0, (giandl Ao elsan Ghidasd) 3hasdU dndadl Y saam
(e.g., Paksirat & Taheri, 2018; Yuan et al., ezl 2S5 2)all (ggima ad
«3sll paliaily eplrally (3N (Al gag Gulasll GVl 3l s of 2023)
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5 O bt Claa¥ly cclgaiall Jsling cchasally Joasll bty canilly el
dakiiadl Jeadl

(e.g., Maslach, Schaufeli cluhall (e waell Sllia (dabaiall (ggiwa ey

& Leiter, 2001 ; Akin & Ulusoy, 2016 ; Paksirat & Taheri, 2018 ;
Bai, Zhou & He, 2023 ; Galanis, Katsiroumpa & Moisoglou &
Kalogeropoulou & Gallos & Vraka, 2024 ; Weiss, Weiss & Clayton

A G5 srdasll GaVh 3l jeed of 2S5 ) & Ruble & Cole, 2024)
e ) 8alijs copibagall o ghamall Baliyy ¢ aasll el aliasly caliy) aliss)
cglasll L)l alatily Janll Wi 3
2lie JS& dadiye cdpadly e ddbsll Clalliia 0550 Laaie a3) Jall 44l
Lshiall (5355 G (pdbgall ClSslally cCablsally dpwtill daall o Ga g
V) ey oaadasll Bhaa¥l () (6352 Laa ipally Jaall O ilelra )
.(Aman-Ullahet al., 2023).

tdaa)dll (g8 Jalaiiualy ufpiiall (pas ARsbead) Cilaafpall — ¥ [

s slhae] Caagy duhll gacases Alall @ild dald) ciluhll Loaje L iy
28 Gl clgiag 8 laliiiady ¢8)sly AlSaly cdhall misai elad caley ¢ 2laia
fak WS lesane al & cluball el Caas
GLaYy (Ballly Juard) (i g lmal) G A8l ALl claal) 1 s As ganall
D iyl
The job demands-resource model 4idaslly Jaedl culalhiia = 3sail G
ol Bakker & Demerouti, (2017) o JS s2ysl (s3s « (JD-R  model)
ki) Jeanll allan e danlill lgpcall 2aY) Jusha 80 5o adagll (3),5aY)
Jlad I Lada gl lUaall sda ae Jalail] ylgall LS axe g (Aligh cul al
Llaia) 58 @3hiaV daall e JlallVly il e Rl 3l OsSug
Al Calnaly (GlayYly aall G Jdatg (Bl SHaYly ¢ gabalally ¢ Sl aleadd
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ol Jaall 8 Bl Cailge d0)ns DA (e daall g Jladll (e il S <2l
Baka & Prusik, (2021) ale JS& dasll g5 5l Jand) (g5ina

<y «Conservation of Resources 2 J\}A\ e Blall Lk e sl
ghrall mllaadl (ol Q) ji93 i Jeall lagiia macagil legad SV e
& el Al gl e Lalially Claas) ) AV e A Byl Jandl O
oailadlly «cag ) Blly capleall Jadig ¢ (Baumann, 2013)<ilaal) goias
sligh e agind avay guilisall Hoad (5350 285 cculBlally (el iy (diadl
aall @lyig (UL Jie el dalad 5l dlaina Hlad (N 5a¥ly Janll il ginas
ahasY) dasy @y L (Xia et al., 2018) 5wy Jeall G Elya Osgals e
L) lsdly Jaall o dlsad) dlee Jal e lsall Bled] A il
.(Grandey & Cropanzano, 1999)

(ahaaY) dalee 8 Gt Sale 3lpall Auad o Alaiae Bl 2a3gil) 2y
Gsdat a8 @y aayg « (Hobfoll, 2001) adasll Ghas¥l ) s a5 of oSads
e daalill Logall dalled L giall sl dgleng Hlsall jilest Ll cleln)
Ol Ll (g <IN L (Grandey & Cropanzano, 1999) 8wy Jasll glpall
Olalall il sl 3yia¥) 8 Caaaios £pV) Blall ae Jalam ) Jaad) il
«(Wu, Wu & Li & Dan, 2018)

has Jlaad) 138 8 dcald) AL clgaad) 8 dslaall bl yoll amally
bl sda ciagiad g (Y0 )A) (Dludlues Baga (ra JS Lgy al ) Al
@il e o gulailly Gadagh (313aVly uly daall G phieall G A8 i
il ¢iyelily 8)gumiall Laalay agaislens Gapill A eliach 83)00 (V7€) Lgalsd
AU ghaally il e w3l phaall (e JS G Aalad Losine Ll ADke 352
O el Bl A0l a5y ciyell LS cdlgludl e 2 glyually sl e
35 el LS cattll a1 (alaaily jpedlly elaal aliy Jlaasl) sea!
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el LS ¢ aalasll 3laaYly (s dasll o glpal) slaad C (58 (olal Do)
(sl dgally 8ully Jaadl G ghuall alad paen o (gina Ll 3509

ciagial duly Cao, Liu & Zhou & Duan, (2020) o JS ol LS
Gleg yda zlady sl 3V e 8pua¥ly daall o ghaall BT e iyl
Lo e Al cuids 05 cJana LS QNI 50 e Gyl aa ¢ panilly Uil
23> b bl Gliasi 285 (uall slull Jlaa (& Cplalall e 32500 (V1) Lgalsd
chlasll V) e (gyinag ¢ ilaal Ll 4 5y Jaadl G ghaall o ) Lo
gadadl plas o (gyinay ol il

Lambert & Lanterman & Elechi & Otu & (e JS o1 &liS,
Alia¥ly 8yl Jaall G glyaall o A Gilasany A Jenkins, (2022)
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