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The Role of Information Systems in Enhancing
Business Intelligence at King Abdulaziz University

Mohammed Alghamdi, Othmam Ageeli
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King Abdulaziz University, Ministry of Education

Abstract. this study aimed to identify the role of information systems in enhancing business intelligence at
King Abdulaziz University. In order to achieve the research objectives, the researchers used the descriptive
approach and data collection. In this study the researchers targeted the academic and administrative
leaderships at King Abdulaziz University relying on performing the questionnaire and distributing it
electronically, and they responded (92). A phrase whose answer is subject to Likert's five-point scale, and
the study reached many results, the most important of which are: The majority of leaders participating in
the current study strongly agree that information systems are of essential part of the elements of success of
modern organizations with an average arithmetic (4.71) and a standard deviation (0.52). The results also
indicated that there are indicators. Several positive aspects show the reality of applying business
intelligence at King Abdulaziz University from the point of view of leaders, and most notably: Business
intelligence contributes to focusing on the governance of data access and maintaining its health and safety
at the university with mean (4.41) and a standard deviation (0.77), and that business intelligence contributes
to planning operational, tactical and strategic policies at the university with mean (4.38) and a standard
deviation (0.71), and the results also indicated that the majority of leaders participating in the study strongly
agree that one of the main challenges facing them is that information systems and business intelligence
systems need high material costs and specialized human resources with mean (4.02) and a standard
deviation (0.94), the results also indicated that the majority of leaders strongly agree that one of the most
important solutions for the application of business intelligence systems at the university is to see the
organizations' experiences on the application of business intelligence with mean (4.51) and a standard
deviation (0.76), as well as the need to establish a business intelligence center at the university to keep pace
with the digital transformation of the Kingdom's vision (2030) with mean (4.47) and a standard deviation
(0.79). The results indicated that there are no statistically significant differences between the opinions of
the sample members of the leaders participating in the study on the role of information systems in enhancing
business intelligence, the reality of business intelligence, and the challenges and proposed solutions for the
application of business intelligence at the university due to the difference in age, academic qualification,
administrative position, and experience. Finally, the study recommended the need for senior management
to adopt the practice and application of business intelligence in the completion of all activities and
processes, and update the technologies used in business intelligence at the university and keep abreast of
modern technological developments, and implement business intelligence on cloud computing applications,
and conduct training courses and workshops on business intelligence for all leaders at the university.

Key words: Information Systems - Business Intelligence - King Abdulaziz University.



