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Abstract
Organizational factors and their impact on
Strategic of Human Resources in Jordanian Communication Companies:
An Empirical study on Umniah
by : Diana Adel Fouad Tadrous
Supervisor: Dr. Mohammad Abed Abu Guolah

The study aims to identify the degree of appliying organizational factors with
their dimensions: organizational, regulation and by laws and administrative policies. In
addition, it attempts to unravel the degree of applying strategies of human resources,
with their dimensions: recruitment, training, compensations,and performance, it also
attempts to identify the influence of organizational factors with their dimensions:
organizational structure, regulations and by laws,and Administration policies on the
strategies of human resources with its dimensions: (recruitment, training,
compensations,and performance in Umniah company.
The study adapted the descriptive analytical method, population of the study comprised
of all company employees who amounted to 500 male and females. The sample which
constituled (217) was randomly selected. The instrument of the study,a
questionnaire,was used for answering and testing its hypotheses.
The study come up to numerous results, foremost of which are:
There was a high degree of applying organizational factors with their dimensions:
(organization structure, regulations and in laws,and administration policies. There
was,as well, ahigh degree of applying human resources strategies with their dimensions:
recruitment, training, compensations,and performance in Umniah company.

There was also an influence of organizational factors with their dimensions:
organization structure, regulations and by laws, and administration policies on strategies
of human resources with its dimensions:Recruitment ,Training, Compensations, and
Performance in the company.

The study recommends to better improve and develop strategies of human resources so
an to cope with recent development,it also recommends to determine training needs in a
way that suits work nature.

Keywords: Organizational Factors, Human resource, Umniah company,Jordanian

communication.
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