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Y 315 ¢ lamall B lal 5 ¢ Jal1 Al sk g Jal) Byl Clal il 5 ¢ 4y il
oY) Asadawill 3 KI5 e 5V 81l 5 ¢ Jumndill g ¢ eliae DU il 5 ¢ 33 6l 5
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3SIAL Adasi yall dda D LeleSL A ige ae ) Aaaae A8yl f 30a) 5 Jae dglec ac)
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Agial) Al AUl et o)) a8 Apaadaiil) 5 ,SIA) bl § (ppeddi ol Ca e a8 (Aagall)
romngl) G Al L Lay ) Gy Y (aladl alsill)

el o) sna et ] (B sa (Ragall) duleall g o

Las 51530 o) e et (bu) 8 s (pladl pldaill) dciail) Al allaill gl o
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(1999 <et al.
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&) HoSie IS 5B pe sl 8 AS 5 A ool iy ja3 e dasl 5 Ao gana )l A
) Alabaall Gl o Apala®8Y) i) ad g5 8 s ) e aladinl 8 AS 53l Allad o 30 S 5
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5wt (8 aaliiall Alad andi 5 bl aadiy (ulie wwsall ¢0Y) ol Bhattachryya
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adaaall asull (—;S;...\M}‘)\)A:LMY\
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teod Lagh aliial) £)aY) jualic Jiadi

OSEYT agle Al Gl il e lagy) S8 Leadl sadaill ga g SN -

Gilead ol cilatie M Ao lay) Y1 Jisad DA e sl s ) aslA) Qi

Argabright, McGuire & King, ) dwmsls Ll e 38ad dcbiall dad Caypas
(2012,

GlEe by JA e V) (lgiily ) sl il Aakiia (gl aukainsd ¥ i3l elay -
lgilead 3aga o Ll s slgilaiio 335 o Tolaic) dah (ul cagae digle 430
Jisiy 4 Kotler and Keller 40 5 . 0 suiliall 4ty Lo lgiad (3 G585 Wl e
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Abstract

This study aimed to identify the effect of organizational memory on
organizational performance: a case study of the Arab Bank in Jordan, and it
came to test the hypotheses that were put forward to address the research
problem, and the descriptive statistical analytical approach was used in this

study.

The study population consists of managers, administrators, and workers in
the Arab Bank. To achieve the goals of this study, the researcher developed
the study tool (the questionnaire) and included (33) items for the purposes of
collecting the primary data from the study population, which covered (230)
respondents. In light of this data was collected, analyzed and hypotheses
tested using the statistical program (SPSS), and the study concluded that
there is a statistically significant effect of the effect of organizational
memory on organizational performance at the level of significant
significance (0<0.05), and it appears from the result that the results show that
dimensions of organizational memory (cultural, administrative, and
technical) have a significant impact on organizational performance in the
Arab Bank, and that forms of organizational memory at different times have

a different impact on organizational performance.

The study recommended that attention should be paid to activating the

knowledge processes resulting from the organizational memory in an
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interactive framework between the bank’s employees to enhance the bank’s
capabilities, and the departments and decision-makers in the bank must
determine the obstacles that prevent the effective application of knowledge
and work to reduce them in order to achieve their goals and enhance its

competitive position among banks.



