elpnll agala
[sra University

Clbddiual) B ) duy) sy o il geadl) )
dalAll :\,.\dei\

B e e

29 Ol latl)

\gale iyl
A5 JSud) Al Py gisal

Al 1) 0da gl

b iealall da o o Jgaad) cildhaia ¢ ¢ aS Jles¥) A0S )
Jlas ¥ 5000

2020 <



Ablial) Aday )8

Gl 3 asliay) N e pedanll sl 52 Lalgie s ALl oda culi g

& juah.“ iﬂi.\)ﬁyl

2020/8/26 : @Jlﬂq PRY tll_):_n‘ J§_,

PRGN P ER P

_ edsd) dheall Aga sl ypme oY)
\M plpif) il gty Luask Al M
W - ety dasls Sl (slie sl LS5 .
s . Ry TR Sl s il | lahs Al ot L

Bitsiion— OO

-




ol Al

S Gl o Sl AWl (e gy eba¥) Axala (gl aaoall Glagd sladdl U
Aelh aie Laladl caliahyally Sl Al Galas ol caligell

=

2020 /N /X, :@L—m




HA&Tg HSui

el w38 caalgiall Janll 138 Jlady ually 38l inie O aliad sl oS0y dides 2a
3 Y el caw @A AHCU Pl S (pagadll 4ag o ¢ saley Salel o JU
Ayl Jabie paen (o3 (52LEY B Aylay cdanll 130 aniiy ol (531 5 ¢ e Lyl sl
ol ols o) Bas L aday () alaal) e aladed 6 Caag G
aglsdy agalal o A58l Aial sliacl 2S5 5uLA (spaiiy <8 palls (o el LS
cal)d anhg Al8lia
Ay My ealiyYly dapaill illacly cddymally ddpnall 395 (e IS Gy Sl aail LS
o slailay illy 0gnlaYly BILLYL dbiea ¢elp) daals alias (53 alidl alal) =l

Al - gman ol ol oL B aang v sl alad) 2 peal) 138



claa )

O g5 Lol alga oy Claall dgalse (8 0adil o (e ually 2l iale e )
LA dany (s asls
b iy ledilie (& call de gy leidd (& a3l dew e AN ) alaally Qlisd) oy )
s B ) Ul Al el ) AT 8 icasil alas jlan Al ) gaed s
(hlal) delias (LS i Cialaig cig ) v agia cpdl ol S5l )

Jiiy ) b iy cleall g slall jidy QIS 5ty alal) kg mlaall s clila) ) agll
Al eg dana L o agll Joag Lal) 8 Dad) @lllids oo ns adly Wl Bing s)9e

DS Lot ooy dmas



Ciliginall (e

daiall & 342 gal)
j Ayl olgis
- dnalal) Gyl
z AdBlal) diad )8
X aadilly <)
2 slaay)
3 cligiaall Gugd
c Jalaall daitd
& Jleay) Lails
& ) Ll Gadlal)
J dupalady) dallly gadlall
Lapall aladl HUY) :J Y1 Juad)
1 daaial) 1-1
2 galind daadytl) AiSiia 2-1
4 Lu)a cilaa) 3-1
4 douf)d) daal 4-1
6 Ayl ciluasd 5-1
7 Al zagall 6-1
8 dfpal) agas 7-1
8 4y claaal 8-1
Al cilufally @il Uyl @SB Jadl

12 @l sy 1-2
12 el ) 1-1-2
26 ALY ) 2-1-2
37 dalud cluhall 2-2
37 Al cluall 1-2-2




43

Aplasy) clafal 2-2-2

Clelally Tungiall B Juadl)

50 dasia 1-3
50 Ll dagia 2-3
51 L) Lieg aaiae 3-3
51 Al a1l 4-3
53 Laddiuall dpibasy) cullad) 5-3
54 Al aldy 3w 6-3
64 b panal) Ll 38 Lailad 7-3
Clazdl) jLidly mildl) cal) Juadl)
66 dasia 1-4
66 Ll cpatial uagl) Alasy) 2-4
75 dufpdl) ciliby e aslall EY c)lasy) 3-4
79 L)l clacad jLas) 4-4
il gilly il Adlia : paaldd) Juad)
90 dadia 1-5
90 \giiBliag milisl) 2-5
93 aluagill 3-5
aalall daild
94 Al Al aalall 2 Yyl
100 Ljlasy) Aallly aalpal) sl
Gadall
102 Lual) Ll aSaa 3BLY) pland (1) (3ale
103 Al Ll (2) Gale




Jglaal) Lasl

dadall Jdead) Ol Ly
Jgsad)
52 aladl) Sl (il
53 rabadl] S Gabika dallas
56 ALY aay R alal) (Jula)
57 i) (i) any Rl alall Julal)
58 Lol il any iyl Lalal) (Jula)
59 Ayl Ylgall dmy el alad) Jolail
60 S L) 2ny )RR alad) Jalal)
61 gl W) day cyadl Aalad) Julal)
62 AN L) B alall Julatl)
63 Wl & Lig S addy Adliu) il
64 Aufpal) die A8 Ad)L sl ailadl)
66 ALY s agh slasy)
68 el Jugh) sl duagl) slany)
69 Laglsisil) sl gl slasy)
70 bl ylsal) s iagh slasy)
72 G SN sl sagh slasy)
73 Aagadll L) s gl slasyl
75 A SN el Jhagl) slasy)
76 S|y Jalea Lad)
77 A i) Adadl) doaael) LA
78 Cysial) C el Y A8 ghaa
79 AN At ) Al dpdap HLad) il
81 A A jal) duhal) dpad HLad) il




84

A A al) Al Ao h S0 @il

87

BENEY Lol Al Lpdajh Lo quilss




JEl A

JSad) lsis

duhl) z dgall




alall dpa¥) il & anlaay) ) e abanl) sl
Al lac)
ool Olad Hla)
<l
L)\l cals Dl sl
sadldl
Jals iyl o) e adanll sl SA ol ) Al 23a céas

LS (e o Lunise (160) cre cais<id Ayl due Wl cialad) 200)Y) clidind)

e adiae (12) base dllly ciladind o3a 3 dpl¥) Slsivall 2685 cplalall

Ll craadialy cdaal) BLaul) e Yay dig sV lawy) alaiel a3 adg ciu)al

@lad) Calai¥) aladiuly Sl @l sl a3 ccnblall Jolas 8 dada gl calluy)

Dl jlaa¥) dalasg daydilly el Jalea jlialy GUEN dalea Lasls

Laiiiye LS AT cadaiill unil) (ggine lgaal il (e aad) A &)l Ciliasig
ey L dalal) dpadanl) A3 e S5 B panal) ol 5y of e dagll sda Jug
G Oy «bidina) 228 (& Janll 8eUS Gaad ) (s350 JS8 dpandail) AHEIL uad) o
A daldll cladid) plaal o Aol sda Jay adipe LS A)aY) LS Al
A dsasl) lpmakiing ta Al Cplalall Chlea pagdai asdis dnle 38555 (Y LSV
Laifiye OIS Ghsgutl) SIS (g5 Ofy Ala¥) Laalill b Lgalasind oSay 5apang 3DIS \SH)
DSie Gagnd Giadl Lad)leay LenlilSal Hlaiinly o Cliddiwall ol (e daill 228 Jasg
Ly gutl) ddaall (gginse duzall M Jouasll (o8 8au0all HLSEY] jlain) Lials gileass Lgilatial
Ao dalall cladiuall alaal o Jay 13 Leifiye OIS A0 Y] (g5ine clglalye BIS
biasly (apall dplall s Al Gty a5 (Al Baaadl sV (8 (agead daill chlSaY
cabaal) Gaal e cplalall cupaiy cliaiiual) alaa) e daoll sda J5

el alaia) L)l Cloagill e daael) Ll i 2 Luhall 2505 ggn Jlog
(ot i) L) b Lgalend Lyl 3lsalls Sl IS8 plas dlailae 8 3ua)Y) dalal
Anasll daigally ddymall Clelally @blaall I atiis Dasd dapdall lsall (A il ey )
UadY) Cugaaiy Lglalye 8IS 3 jusnl Dlee (bl cadatil) aailly dcavadia Glal claih
- Aleall (DA e daalill
OV Aalal) il ¢ oadlinl) SIS ¢ el ) sAalidy) clald)



The Impact of Organizational Change on Strategic Innovation in Jordanian Private
Hospitals
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Intesar Farhan AlDroubi
Supervised By:
Dr. Bilal Khalaf Al-Sakarneh

Abstract

The current study aimed at identifying the impact of organizational change on
strategic innovation in Jordanian private hospitals. As for the study sample was consisting
of (160) respondents from all employees and all administrative levels in these hospitals,
which are (12) hospitals representing the study sample. The electronic questionnaire was
adopted instead of the traditional questionnaire, and the researcher used descriptive
methods to analyze the data, and the hypotheses were tested using standard deviation,
stability factor test, torsion and kurtosis coefficient test, and simple regression analysis.

This study has come out with a number of results importantly:

The level of organizational change in culture was came at "high" level and this
result indicates that the researched hospital administration focuses on its organizational
culture and encourages change in organizational culture in a way that leads to improving
the efficiency of work in these hospitals. The level of administrative innovation was came
at "high" level and this result indicates that interest of Jordanian private hospitals in
administrative innovation and focuses on it, and develops the skills of administrative
workers so that they can access creative and new ideas that can be used in the
administrative aspect.

The level of marketing innovation was came at "high" level and this result indicates
that hospitals invest their capabilities and resources to achieve innovative marketing of
their products and services and its services, as well as investing new ideas in reaching the
best level of the marketing process in all its stages, the level of technical innovation was
came at "high level” and this indicates the interest of Jordanian private hospitals in
technical innovations, especially in the new tools that improve medical outcomes for
patients. This result also indicates the hospitals ’interest in training workers in the latest
technologies.

In the light of the study results, the researcher has come out with a number of
recommendations, most importantly: Jordanian private hospitals in Amman governorate
have to pay more attention to human resources for their contributions to strategic
innovation, that the change in human resources includes a change based on competencies
and knowledge and professional competencies, recommend the establishment of
committees specialized in organizational change to measure the process of change in all its
stages and to correct the errors resulting through the process.

Key words: Organizational Change, Strategic Innovation, Private Hospitals, Jordan.
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