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Information Technology and its Role in Improving Decision-making

- Case study of Sonelgaz Annaba Foundation -
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Abstract:

The study aims to highlight the role of information technology in improving decision-
making in the Electricity and Gas Distribution Corporation in the state of Annaba. To achieve
the objectives of the study, a questionnaire consisting of 37 items was prepared and designed
in the Electricity and Gas Distribution Corporation in the state of Annaba, it was distributed to
the tires, heads of departments, and control agents. To analyze this data, the SPSS V24
statistical package for social sciences was used, and one of the most important conclusions of
the study is that information technology is one of the most important means that provides the
necessary information to solve problems. It also facilitated the process of communication,
coordination and exchange of information between various departments and external
environment, as well as helping to provide accurate, appropriate and sufficient information at
the right time, in a way that contributes to improving the decision-making process.

Keywords: Information technology, decision-making, Electricity and Gas Distribution
Corporation in Annaba.
Jel Classification Codes: M15, D78
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