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The Evaluation of Jordanian Public Opinion Leaders’ To Digital
Media’s Coverage COVID-19 Pandemic: A Survey Study
Prepared by: Sahem Mohammad Mufadi Al Sa‘idah
Supervised by: Prof. Ezzat Moh’d Hijab

Abstract

The study aimed to evaluate digital media coverage of the COVID-19 pandemic from
the viewpoint of Jordanian public opinion leaders.

The study adopted the descriptive approach and the questionnaire tool to collect
information from a sample of (214) individual Jordanian public opinion leaders, who
were divided into three groups of opinion leaders: journalists, professional unions, and
political and administrative leaders in the government sector. Among the most important
results of the study were the following:

The most popular digital media that the Jordanian public leader's relied on as a source
of information about the Covid-19 pandemic were the social media with a percentage of
(87.4%), then Electronic Jordanian websites with a percentage of (83.4%), then local TV
stations with a percentage of (80.2%). The public opinion leaders agree that Jordanian
digital media provide comprehensive coverage of the Corona pandemic reached a
medium degree (72.9%), and this is because the respondents agreed in the opinion that
they obtained comprehensive news with some variation in the digital media.

The results showed that digital media has a positive role in guiding citizens to take
measures to prevent infection with the virus and in raising awareness of the appropriate
methods and procedures in case of infection, at a rate of (78.4%).

The results showed that the role of electronic website played an effective and
significant role in expressing the concerns of citizens regarding misunderstanding the
administrative orders taken by the government during the pandemic, at a rate of (74.2%).

The results of the study showed that there were statistically significant differences
according to the variables of the public opinion leaders’ segments in evaluating the role
of the indicative and preventive digital media to limit the spread of the virus and in
covering the effects and economic claims resulting from the pandemic. The differences
between the official government sector and the media and the leaders of professional

unions were in favor of the leaders of professional unions.



The study made a number of recommendations are as follows:
1. Digital media should pay more attention to fake news that is not based on a
reliable source.
2. Expanding the health guidance process based on the concerned health and
medical authorities.
3. That some concerned parties, such as the Journalists Syndicate and media
colleges in universities, hold training courses for digital media workers to improve
their abilities in editing news and exposing false news and misinformation.
Keywords: Public Opinion Leaders’ in Jordn, Digital Media’s, COVID-19

Pandemic.
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