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The impact of the contribution of knowledge management on

organizational performance in Jordanian commercial banks

Prepared by:
Abdul Rahim Khaled Al-Halaybeh
Supervised by:
Prof. Bilal <Khalf Sakarneh

ABSTRACT

This study aimed to identify the impact of the contribution of knowledge management on
organizational performance in Jordanian commercial banks. The study population was
determined by the Jordanian commercial banks, where the study population was
represented by a random sample of employees in commercial banks (2) bank, totaling 283
employees. And she showed the existence of knowledge sharing, which states, "The
general policy of the bank encourages employees to present their new ideas related to its
activities. Banks are interested in transferring knowledge related to their activities from
multiple sources to their different units.” The results also showed a statistically significant
effect at the level (a = 0.05) of the contribution of knowledge management in its
dimensions (knowledge application, knowledge sharing, knowledge generation) on the
operational performance of Jordanian commercial banks, where the study recommended
the need to pay attention to the application of knowledge management to enhance
excellence in the performance of the organization. And the need to select qualified and
trained human cadres, capable of using information technology, that is, taking into
account the human element when selecting and appointing in terms of specialization and
qualifications because the efficiency of organizations depends largely on investment in

the human element.

Keywords: knowledge management, performance, organizational, commercial banks
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