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ISRA UNIVERSITY

The Impact of Human Resource Re-Engineering on

Organizational Performance in Jordanian Customs
Prepared by
Moataz Ali Abdel Khazaleh
Supervised by
Prof. Dr. Bilal Khalaf Sakarna

The study aimed to identify the impact of human resource re-engineering with
its dimensions (environmental factors, training and development, work culture) on
organizational performance in its dimensions (learning and growth, achieving goals,
service recipient satisfaction) in Jordanian Customs, and to achieve the objectives of the
study, the researcher used the descriptive analytical approach, by developing a
questionnaire related to human resource engineering, and the organizational
performance questionnaire, which was distributed to a sample that included (340)
employees. Among the employees of the Jordanian Customs Department, who occupy
leadership and supervisory positions under the titles of Director - Assistant Director -
Head of office - Head of Clearance Unit in the internal and border centers and
directorates affiliated with the Department The number of (545) employees. The results
of the study showed a statistically significant effect at a significant level (o < 0.05) of
re-engineering human resource management with its dimensions (environmental
factors, training and development, work culture) on organizational performance in its
dimensions (learning and growth, achieving goals, service recipient satisfaction) in
Jordanian customs. And based on the results, the study recommended the necessity of
employee development and continuity of learning and growth in the department. Focus
on taking feedback from service recipients and working to improve it.

Keywords: human resource engineering, organizational performance, Customs
Department \ Jordan
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