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|, Saleh Samir Saleh Abuhashish, authorize Al-Isra University to provide
copies of my letter to libraries companies organizations persons or persons

concerned with research and scientific studies upon request.

Signature: ﬁ

Date: 5/31/2022
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Abstract
The impact of strategic control on organizational performance
(A field study on the Jordan Islamic Bank)
Prepared by
Saleh Samir Saleh Abuhashish
Supervised by
Dr. Faraj Abdullah Al Harahsheh
Abstract in English

The study aimed to identify the impact of strategic control on organizational
performance in the Jordan Islamic Bank. The study also showed the
dimensions of strategic control represented in (setting standards, measuring
actual performance, evaluating strategic performance, taking corrective
actions), in addition to the dimensions of organizational performance
represented in (learning and growth). Achieving objectives, customer
satisfaction), and a random sample of (102) employees working in the upper,
middle and lower managements of the Jordan Islamic Bank was selected.
The study used the descriptive analytical approach, and reached a set of
results, the most important of which was that the study sample’s attitudes
towards the independent variable, strategic control with its dimensions, came
to a high degree, and the results showed that organizational performance in
its dimensions came to a high degree, and the results showed an impact of
strategic control with its combined dimensions on organizational
performance. The results also showed that the dimensions of strategic control
do not constitute an equal amount of relative importance in the Jordan
Islamic Bank. Accordingly, the study recommended the necessity of
acquiring and applying the modern strategic control mechanisms by the
Jordan Islamic Bank to enhance and develop performance, provide a safe
work environment, overcome errors, and achieve a competitive advantage.
in the banking markets.

Open Words: strategic control - organizational performance -
Jordanaian Islamic Bank.
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