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Abstract

This study aims to identify the role of sales skills to improve the
performance of sales representatives in the pharmaceutical companies in the
Gaza Strip, also to identify the level of interest of pharmaceutical companies
in the Gaza Strip in developing the sales skills of their sales representatives.
Moreover, to know the change level in improving the performance of the sales
representatives of pharmaceutical companies.

To achieve the objectives of this study, the descriptive analytical
methodology was used, where data was collected using questionnaire and
interviws, and it was distributed to the study's population that consisting of
clients of pharmaceutical companies in the Gaza Strip. The Questionnaires
were distributed to a simple random sample of pharmaceutical companies in
the Gaza Strip which reached 701 pharmacies where (230) questionnaires
were distributed, and the number of retrieved questionnaires reached (195)
questionnaires with response rate reached (84.7%). After examining the
retrieved questionnaires, none of them was excluded due to fulfilling all the
required conditions, thus (195) questionnaires were analyzed using the
statistical program (SPSS)

The results of the study indicated that there is a statistically significant
role and effect for sales skills on improving the performance of sales
representatives in pharmaceutical companies in the Gaza Strip, where the
results revealed that 58.3% of the change in performance of sales
representatives (the dependent variable) was explained through the four
dimensions of sales skills which are (interpersonal skills, selling skills,
marketing skills, techniques and technical skills) and the remaining % 41.7
may be due to other factors that affect the mental image, as the results showed
that the selling skills dimension ranked first with a relative weight (72.91%),
followed by the interpersonal skills with a relative weight (72.17%), Then the
marketing skills dimension with a relative weight (67.79%), followed by the
techniques and technical skills dimension with a relative weight (53.38%).

The study recommended the importance of increasing the awareness of
companies about the role of sales representatives as they are the closest to
forming long-term relationships between the company and the customer and
improving buyer trust, as well as motivating sales representatives financially
and morally because they are the basis in achieving sales goals, also the need
to keep pace with modern technologies in enhancing communication between
the company and customers to improve the electronic communication
Effectively.

Keywords: Sales skills, sales representative, pharmaceutical companies
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