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Abstract

Objective of the study: The study aims to identify the impact of intelligent accountability on
the quality of health services provided in major governmental hospitals in the Gaza Strip, and
finding out whether or not there are statistically significant differences at the level of
significance (a <0.05) between the mean scores of the study sample's estimates of the impact
of intelligent accountability on the quality of health services in the major governmental
hospitals in the Gaza Strip that is attributable to the study variable (quality of health services).

The study also shall examine whether or not there are statistically significant differences at the
level of significance (a <0.05) between the mean scores of the study sample's estimates of the
impact of intelligent accountability on the quality of health services in the major governmental
hospitals in the Gaza Strip that is attributable to the study variable (hospital, years of service,
academic qualification, job title, gender).

Research methodology: The researcher used the descriptive analytical approach.
Study tool: The researcher used a questionnaire as a study tool.

Study sample: The study sample consisted of all heads of departments, doctors and nurses in
the major governmental hospitals in southern governorates _ Palestine (Nasser, Al-Shifa, and
the European).

The most important findings of the study:

1. The level of intelligent accountability among heads of departments, doctors and nurses,
in major governmental hospitals is very high, with a relative weight of (80.42).

2. There are no statistically significant differences at the level of (a <0.05) between the
mean scores of the study sample on the effect of intelligent accountability on the quality
of health services in major government hospitals in the Gaza Strip attributable to the
study variables (hospital, years of service, academic qualification, job title, gender).

3- There is a statistically significant relationship at the level of significance (a <0.05)
between intelligent accountability and its four dimensions (mutual trust, feedback,
motivation, evaluation and diversity of performance indicators) and the quality of health
services provided in major governmental hospitals in the Gaza Strip.

The most important recommendations of the study:

1. It is necessity for government hospitals to adopt activating intelligent accountability
proposals, as it has an effective role in improving general performance.

2. Developing systematic mechanisms for applying the intelligent accountability in
Governmental hospitals.

3. There is a need to strengthen the self-evaluation skills among governmental hospital
workers and instill mutual trust among them.
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