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Abstract

This study aimed at identifying the effect of building freelancing skills on raising
the competitive advantage through an applied study on entrepreneurs of the PICTI
business incubator. To achieve the study aims, the researcher used the questionnaire
as a main tool for data collection, and the descriptive analytical approach to conduct
the study. The study population consisted of entrepreneurs of the PICTI business
incubator totaling 500 entrepreneurs, and the researcher used the random sample
technique. A total number of 218 questionnaires were distributed, and interviews were
conducted with some specialist officials. 177 questionnaires were returned at a
recovery rate of 81.2%. The statistical SPSS program was used to analyze the data.

The results of the study showed that the relative weight of the overall theme of
freelancing skills was 67.06%, as the first theme of technical skills ranked first with a
relative weight of 69.73%, while the third theme of English language skills ranked last
with a weight of 62.45%. The relative weight of the overall theme of the competitive
advantage reached 70.16%, with the first theme of motivation and interest ranked first
with a relative weight of 77.98%. The fifth theme of business strategy ranked last with
a weight of 59.6%. The results of the freelancing skills theme were consistent with the
ordering of priorities for interventions and activities carried out by PICTI in
freelancing skills building programs.

The study concluded with a set of recommendations that would contribute to
addressing weaknesses and enriching strengths. The study recommends that trainers
must build capacities and increase their knowledge about freelancing trends, and
various freelancing models around the world, in order to transfer those experiences to
trainees and new freelancing workers. Training programs should also be concerned
with introducing freelancers to the various work strategies, especially the strategy of
working within a group or a team, which helps freelancers to continue in freelancing
work and to grow to the desired work stability.

The study also recommends presenting freelancing programs to the government,
donor institutions, and international and community institutions as a substitute for
temporary employment programs targeting young people, especially the age group

between 22 and 28 years.
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