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This study sought to monitor and evaluate New Media's Role in Improving Public Ralations
Practices in Palestinian University in Gaza Strip, by analyzing the content of Palestinian
universities' websites and their Facebook pages to assess their capabilities and interactive and
dialogue capabilities. This study used the methodology of content analysis and surveying, and
represents the study population in All the Palestinian University in the Gaza Strip, and the
researcher conducted the study on six Palestinian universities that were deliberately selected,
and on a sample of (420) single students from those universities, and the data were collected
using a content analysis form, an investigation form, and an in-depth interview guide.

The most important objectives of the study were as follows:

1. Analyzing the formal elements of the Palestinian universities *websites and Facebook
pages from the multiple language options, the availability of the logo, and the available
multimedia.

2. Learn about the quality of content published on the Palestinian universities' websites and
their Facebook pages

3. Monitoring the most important new media that students rely on to get to know the
university and follow up on its news and activities.

4. Knowing the degree of student interaction with the services and topics offered by
Palestinian universities through their websites and Facebook pages.

Among the most important results of the study:

* Provides the principle of providing useful information and the principle of ease of use and
browsing at a high level in the websites of Palestinian universities, while the principle of
retaining visitors with a medium degree appears, in exchange for the emergence of the
principle of encouraging re-visitation and providing opportunities for interactive dialogue at a
low level.

* The rate of students' use of websites and Facebook pages in following up on university
news was high, as well as their evaluation of the availability of principles of dialogue
communication on university websites and pages at the intermediate level.

* The presence of a positive correlational relationship with statistical significance between
the rate of students 'use of Palestinian universities' websites and their Facebook pages and the
degree of their evaluation of the principles of dialogue communication available in those sites
and pages.

Finally, the following recommendations and proposals were reached:

* The study recommends higher administrations and the Public Relations Department in
Palestinian universities, the importance of publishing financial and administrative reports that
reflect university transparency and achieve the most important principle of good governance
in contemporary institutions.

* The study recommends those in charge of university websites and their Facebook pages to
pay attention to promoting the principle of encouraging visitors to re-visit the sites, through:
Adding a window to websites under the name "Common Questions and Responses to them”,
which includes frequent questions that visitors ask, and the site owners answer them
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