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Abstract

This study aims at identifying the attitudes of mass-communicators in Arab media
institutions towards employing artificial intelligence in journalistic work and its
reflection on credibility and professionalism. This is descriptive research, in which
framework, the survey studies methodology was used, by using the method of
surveying media practices method. The study used the survey sheet and the
standardized interview as tools for the study. It also employed the theory of the mass
communicator "gatekeeper", the theory of diffusion of innovations, and the theory of
prioritization "the agenda".

The researcher selected the mass-communicators working in the digital media
departments of Al Jazeera Media Network and those working at the MBC Media
Group as a sample for the study. The study used the complete census approach of all
mass communicators whose number reached (62) journalists, including directors,
photographers and technicians. The sample of the in-depth interview was conducted
with specialists in the field of modern digital media technologies and experts in the
field of artificial intelligence. The interview consisted of (5) areas.

The most important findings of the study:

1. The most prominent artificial intelligence tools and applications employed by the
mass communicators in journalistic work in Arab media institutions were
automated search tools such as the Google Assistant tool with a percentage of
56.5%, followed by tools for detecting fake content with a percentage of 48.4%,
and followed by automated photography such as drone photography with a
percentage of 40.3 %.

2. The most prominent areas of using artificial intelligence techniques in the media
organization were tracking breaking news with 53.2%, followed by accurate
automated search and providing journalists with information with 50%, followed
by machine translation with 45.2%.

3. The employment of artificial intelligence by mass communicators in Arab media
institutions is reflected on credibility by 77.7%, and reflected on media
professionalism by 81.42%.

The most important recommendations of the study:

1. Working on increasing technological awareness of communicators and train them
to use artificial intelligence tools in journalistic work in order to raise their
professional performance.

2. Modernizing journalistic work methods and changing traditional patterns in line
with the transformations taking place in the media environment based on
artificial intelligence technology.

3. Working on developing programs and systems inside newsrooms to be able to
deal with artificial intelligence technology.
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