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Attitudes of the Communicator in the Jordan News Agency (Petra)
towards the Application of Artificial Intelligence Software in
Journalistic Editing: A Survey Study
Prepared by: Saif EL Dien Majed EI Swalha
Supervised by: Dr. Mahmoud Ahmad Alrajabi
Abstract

The study aimed to figure out the attitudes of communicators at the Jordanian
News Agency (Petra) towards the application of artificial intelligence software in
journalistic editing. The researcher used the survey method by applying a questionnaire
as a tool for collecting information in addition to conducting in-depth interviews to
achieve the objectives of the study. The sample of the study consisted of 102 individuals
working at the Jordanian News Agency (Petra) as well as interviews with three
influencers at the agency. The study concluded with several results, most notably: the
attitudes of the communicator at the Jordanian News Agency (Petra) towards the
application of artificial intelligence software in journalistic editing came to a high
degree, as did the communicator’s attitudes towards the application of artificial
intelligence software in covering important events and being aware of the attitudes of
public opinion and paying attention to them. Furthermore, the results indicated the
possibility of the contribution of the applications of artificial intelligence software to the
advancement and development of the news product of the Jordanian News Agency
(Petra) at a high degree, while the communicator’s attitudes at the agency towards the
professional and ethical challenges of applying artificial intelligence software in
journalistic work came at a medium degree. The results showed also that the level of
knowledge of the communicator in the agency about the application of artificial
intelligence software in journalistic work came to a medium degree, which indicates
that there are a number of workers who are updated and aware of the use of digital
media due to the agency’s programs of conducting continuous courses and workshops
that include technological developments in media in order to increase the efficiency of

its employees.

Keywords: Attitudes, Communicator, Artificial Intelligence Jordan News Agency
(Petra).
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