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Abstract:

The aim of this research is to study the role of software and
communications in advancing the administrative level by presenting studies
that dealt with software, its types and stages of life, and its quality standards,
then moving on to communications and its role in the administrative process,
and defining the means of communication used in global institutions such
as social networks and e—mail. Then the research discussed the role played
by software and modern communications in upgrading the administrative
level of the institution. The study used the descriptive approach. The study
concluded with results and recommendations, the most important of which
are: Work on providing courses for employees and administrators on
computer skills and dealing with everything new in the world of modern

technologies and communications.
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