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Abstract :  

   This study aimed to know of the contribution of information technology used and support for 

management knowledge processes in Dp World Corporation which is based in the port of djen djen, 

Jijel. The questionnaire was adopted to collect data, it was distributed to 36 employees of this 

corporation, we use SPSS program for analysis, and we use t-test to testing if the hypotheses was 

correct. 

    The study concluded that there is a high level for application of of information technology used and 

support for management knowledge processes in the concerned corporation; this allowed suggesting 

viable recommendations for continue to support technology infrastructure for its role in facilitating 

doing various works. 

Keywords: knowledge management; knowledge management processes; IT; Expert systems. 
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