319 -303 : (2020 sumssy | 04 500 — 08 - PRWEN RSP

—Joer = o7 DP WOrld dwws 35 3 jal1 8,15) Sllea) destill Lr f oS0 alusnt odi

The reality of using supporting technology of knowledge management processes
in DP World Djen Djen-jijel-

2 .1 .
Qg Ay ¢ yg 8 ylkedd

s.lamara@univ-jijel.dz (&) Joer — £ o2 Gbal) dest Gl !

rati_bouhali@yahoo.fr (541 Joer = o2 o b)) das dnsls 2

2020/12/31 : yad) 3N 2020/12/22 :J s&)) <3N 2020/11/13 : Juw y3) N

DP "t 3. 3 ,2l1 815 Slhas) 2aelll Lor o S ke y plissial (S stens e O35 U] 2l ods cdus

Sy bl e e S anjs cgu@@;.suk Ol e slazeVl ¢ i (ot o o sl 2nld) "World
Totest jlex) e slaze¥l @ aul il oles b G LoV 5 gkl (35PSS sl o Usazsl LS™ (il 30 36 o,

= el 2 e L 8,8 8] Sllas) Raslddl Lo oS et Lo (6 gt 350y ) Bl i el
Cakisies, oLl Aage Jogod 3 593 o0 U U e 8L Lo oSl ) Bl 03 (3 1 ez W) il Slo 1 0 B0 et 1 5L
sl
e Bl (Ol slal) Lo S5 3 Al 515 Slhes (35 ,al1 815 i ie SIS
L20 D83 M15 JEL Clieas

Abstract :

This study aimed to know of the contribution of information technology used and support for
management knowledge processes in Dp World Corporation which is based in the port of djen djen,
Jijel. The questionnaire was adopted to collect data, it was distributed to 36 employees of this
corporation, we use SPSS program for analysis, and we use t-test to testing if the hypotheses was
correct.

The study concluded that there is a high level for application of of information technology used and
support for management knowledge processes in the concerned corporation; this allowed suggesting
viable recommendations for continue to support technology infrastructure for its role in facilitating
doing various works.

Keywords: knowledge management; knowledge management processes; IT; Expert systems.
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