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Abstract

This study aims at identifying the uses of digital technologies by Palestinian journalists
in the media content writing, the motives behind its usage and the gratifications
achieved from them, and revealing the forms of technological tools used in making the
news content, and the types of content for which the communicator uses digital
technologies. This study is a descriptive research that relied on the survey studies
approach, within its framework is the method of practice surveying methods. The data
were collected through a questionnaire, which was distributed to a simple random
sample of (252) journalists, working in media institutions in the Gaza Strip. The study
also used the in-depth interview with a sample of 10 experts and specialists in the
subject of the study, the study used the theories of uses and gratifications and the media
communicator.

The most important findings of the study:

1. 69% of the study sample always used digital technologies in the news content
industry, while 28.6% sometimes, and 2.4% rarely used it.

2. The relative weight of gratifications achieved from using digital technologies in the
news content industry was 83.9%, and the “ease of following the news" was ranked
first in terms of importance.

3. There are no statistically significant differences at the level (a < 0.05) in the mean
scores of the respondents' answers relevant to the motives for using digital
technologies in the content industry attributable to years of experience.

The most important recommendations of the study:

1. There is a need for enhancing and refining the skills and knowledge of journalists
by using digital technologies and modern technological tools to assist in media work.
2. Developing the infrastructure of internet and communication networks in media
institutions and purchasing technological tools and equipment and modern digital
programs that help journalists in creating news content.

3. Producing technical programs that help journalists monitor, follow up, produce and
publish news.

Keywords: (digital technologies, content writing, communicator, Palestinian

journalists).
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