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Abstract

The study aimed to identify the impact of administrative
control on job performance. The study used the descriptive analytical
method and the questionnaire tool. The study population consisted of
employees of nursing departments in Hafar Al-Batin Governorate, and
the researcher estimated their number at approximately (530)
employees. The study sample was selected randomly, as (120)
employees of nursing departments in Hafr Al-Batin Governorate were
selected, at a rate of no less than (10%), according to the American
Academy of Psychology. The selection was made by placing the
names in a box and randomly selecting from them. The study reached
important results, including: Among the obstacles to job performance
in nursing departments in Hafr Al-Batin Governorate are the
following: the absence of job satisfaction and complaining among
some employees, the absence of internal communication between
employees, the absence of social and recreational activities for
employees, and the lack of advance planning for the professional
development process. Among the recommendations developed by the
study: creating a system of material and moral incentives
commensurate with the work accomplished, paying attention to
encouraging employees and making them aware of the practice of
self-monitoring, and adopting the values of culture, integrity, and hand
hygiene in evaluating performance.

key words: Impact/administrative control/job performance/nursing
departments/Hafr Al-Batin Governorate
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